‘ anadi: raries Counc Canadian Public Library Statistics

G- Ranking Reports - Inputs

| Fundy Library Region $16.02 I Coquitlam Public Library $3.05
2 Albert-Westmorland-Kent Library Region $16.28 2 Mississauga Library System $3.26
3 York Library Region $20.03 3 Windsor Public Library $3.75
4 Chaleur Library Region $21.72 4 Bibliothéques de Laval $3.92
5 Brampton Library $29.20 5 Brampton Library $4.23
6 Bibliothéque municipale de Gatineau $30.25 6 Fraser Valley Regional Library $4.29
7 Coquitlam Public Library $31.96 7 Cambridge Libraries & Galleries $4.35
8 Kingston Frontenac Public Library $32.88 8 Winnipeg Public Library $4.41
9 Bibliothéques de Laval $33.68 9 Bibliothéque municipale de Gatineau $4.46
10 Calgary Public Library $35.54 10 Oakville Public Library $4.68
I'l Fraser Valley Regional Library $36.54 I'l Kitchener Public Library $4.83
12 Markham Public Library $37.00 12 Red Deer Public Library $5.05
13 Hamilton Public Library $37.66 13 Halifax Public Libraries $5.07
14 Winnipeg Public Library $38.58 14 Ottawa Public Library $5.27
I5 Cambridge Libraries & Galleries $39.74 I5 Vancouver Island Regional Library $5.29
16 Haut-Saint-Jean Library Region $40.66 16 Burlington Public Library $5.46
17 Vaughan Public Libraries $42.22 17 Markham Public Library $5.62
18 Vancouver Island Regional Library $44.89 18 Greater Victoria Public Library $5.67
19 Barrie Public Library $46.51 19 Richmond Public Library $5.80
20 Montréal Public Library $46.59 20 Thunder Bay Public Library $5.85
21 Kitchener Public Library $46.79 21 Oshawa Public Library $5.92
22 Red Deer Public Library $46.90 22 Toronto Public Library $6.08
23 Greater Victoria Public Library $48.57 23 London Public Library $6.26
24 Windsor Public Library $48.81 24 Burnaby Public Library $6.36
25 Richmond Public Library $49.67 25 Richmond Hill Public Library $7.14
26 Burlington Public Library $52.56 26 Calgary Public Library $7.28
27 Mississauga Library System $53.50 27 Edmonton Public Library $7.38
28 Ottawa Public Library $54.09 28 Vancouver Public Library $7.93
29 Edmonton Public Library $54.93 29 St.Albert Public Library $8.15
30 Halifax Public Libraries $56.04 30 Saskatoon Public Library $8.18
31 St.Albert Public Library $59.31 31 Regina Public Library $9.19
32 Richmond Hill Public Library $59.96 Avg $5.62
33 Oakville Public Library $60.83 Median $5.46
34 Burnaby Public Library $61.18 Lower Quartile - 25% $6.36
35 Thunder Bay Public Library $63.66 Upper Quartile - 75% $4.41
36 Oshawa Public Library $67.63 Variance - 25% above average $7.02
37 London Public Library $67.66 Variance - 25% below average $4.21
38 Toronto Public Library $70.52
39 Saskatoon Public Library $71.56
40 Vancouver Public Library $75.13
4] Regina Public Library $108.14
Avg 47.69
Median 46.79
Lower Quartile - 25% 59.31
Upper Quartile - 75% 36.54
Variance - 25% above average 59.62
Variance - 25% below average 35.77

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Page | of Il



G- Ranking Reports - Inputs

| Barrie Public Library

Canadian Public Library Statistics

| Kingston Frontenac Public Library

2 Brampton Library 0.03 2 Brampton Library 0.0002

3 Calgary Public Library 0.05 3 Bibliothéques de Laval 0.0003

4 Cogquitlam Public Library 0.05 4 Fraser Valley Regional Library 0.0003

5 St.Albert Public Library 0.06 5 Bibliothéque municipale de Gatineau 0.0003

6 Richmond Hill Public Library 0.06 6 Albert-Westmorland-Kent Library Region 0.0003

7 Vaughan Public Libraries 0.06 7 Barrie Public Library 0.0003

8 Markham Public Library 0.06 8 Fundy Library Region 0.0003

9 Bibliothéques de Laval 0.06 9 Richmond Public Library 0.0004

10 Edmonton Public Library 0.06 10 Winnipeg Public Library 0.0004
I'l Burnaby Public Library 0.07 I'l Markham Public Library 0.0004
12 Kitchener Public Library 0.07 12 Vancouver Island Regional Library 0.0004
13 Winnipeg Public Library 0.07 13 Montréal Public Library 0.0004
14 Richmond Public Library 0.07 14 Chaleur Library Region 0.0004
15 Red Deer Public Library 0.07 |5 Mississauga Library System 0.0005
16 Montréal Public Library 0.07 16 Coquitlam Public Library 0.0005
17 Mississauga Library System 0.07 17 Cambridge Libraries & Galleries 0.0005
18 Oshawa Public Library 0.08 18 York Library Region 0.0005
19 Cambridge Libraries & Galleries 0.08 19 Calgary Public Library 0.0005
20 Burlington Public Library 0.08 20 Ottawa Public Library 0.0005
21 Ottawa Public Library 0.09 21 Red Deer Public Library 0.0005
22 Bibliothéque municipale de Gatineau 0.09 22 Kitchener Public Library 0.0005
23 Thunder Bay Public Library 0.09 23 Windsor Public Library 0.0005
24 Vancouver Public Library 0.09 24 Vaughan Public Libraries 0.0005
25 Fraser Valley Regional Library 0.09 25 Edmonton Public Library 0.0005
26 Hamilton Public Library 0.09 26 St.Albert Public Library 0.0005
27 Greater Victoria Public Library 0.09 27 Hamilton Public Library 0.0006
28 Oakville Public Library 0.09 28 Greater Victoria Public Library 0.0006
29 Toronto Public Library 0.09 29 Burnaby Public Library 0.0006
30 Saskatoon Public Library 0.10 30 Burlington Public Library 0.0006
3| Halifax Public Libraries 0.10 3| Toronto Public Library 0.0007
32 London Public Library 0.11 32 Oakville Public Library 0.0007
33 Windsor Public Library 0.11 33 London Public Library 0.0007
34 Regina Public Library 0.13 34 Thunder Bay Public Library 0.0007
35 Fundy Library Region 0.14 35 Oshawa Public Library 0.0007
36 Vancouver Island Regional Library 0.15 36 Vancouver Public Library 0.0008
37 Albert-Westmorland-Kent Library Region 0.16 37 Saskatoon Public Library 0.0008
38 York Library Region 0.20 38 Haut-Saint-Jean Library Region 0.0009
39 Chaleur Library Region 0.23 39 Halifax Public Libraries 0.0009
40 Haut-Saint-Jean Library Region 0.42 40 Regina Public Library 0.001
Avg 0.10 Avg 0.0005
Median 0.09 Median 0.0005
Lower Quartile - 25% 0.10 Lower Quartile - 25% 0.0006
Upper Quartile - 75% 0.07 Upper Quartile - 75% 0.0004
Variance - 25% above average 0.12 Variance - 25% above average 0.0007
Variance - 25% below average 0.07 Variance - 25% below average 0.0004
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| Brampton Library

G- Ranking Reports - Inputs

Canadian Public Library Statistics

| Bibliothéque municipale de Gatineau

2 Fraser Valley Regional Library 1.56 2 Albert-Westmorland-Kent Library Region 0.15

3 Bibliothéques de Laval 1.70 3 Fundy Library Region 0.16

4 Mississauga Library System 1.80 4 Windsor Public Library 0.16

5 Vaughan Public Libraries 1.83 5 Montréal Public Library 0.16

6 Coquitlam Public Library 1.84 6 Bibliothéques de Laval 0.16

7 Hamilton Public Library 2.03 7 Coquitlam Public Library 0.20

8 Calgary Public Library 2.09 8 York Library Region 0.21

9 Cambridge Libraries & Galleries 2.10 9 Chaleur Library Region 0.21

10 Markham Public Library 2.14 10 Kitchener Public Library 0.21
I'l Kitchener Public Library 2.16 I'l Markham Public Library 0.22
12 Burlington Public Library 2.20 12 Oakville Public Library 0.24
13 Oakville Public Library 2.21 13 Brampton Library 0.24
14 Edmonton Public Library 2.24 14 Fraser Valley Regional Library 0.25
|5 Bibliothéque municipale de Gatineau 2.28 I5 Cambridge Libraries & Galleries 0.25
16 Winnipeg Public Library 2.30 16 Greater Victoria Public Library 0.26
17 Vancouver Island Regional Library 2.39 17 Vancouver Public Library 0.26
18 Albert-Westmorland-Kent Library Region 2.40 18 Halifax Public Libraries 0.27
19 Barrie Public Library 2.44 19 Mississauga Library System 0.27
20 Montréal Public Library 2.50 20 Thunder Bay Public Library 0.27
21 London Public Library 251 21 Toronto Public Library 0.28
22 Ottawa Public Library 2.54 22 Vaughan Public Libraries 0.28
23 Richmond Public Library 2.57 23 London Public Library 0.30
24 Windsor Public Library 2.64 24 Oshawa Public Library 0.30
25 Halifax Public Libraries 2.67 25 Winnipeg Public Library 031
26 Regina Public Library 2.74 26 Hamilton Public Library 031
27 Thunder Bay Public Library 2.80 27 Red Deer Public Library 0.32
28 Oshawa Public Library 2.89 28 Burlington Public Library 0.34
29 St.Albert Public Library 2.93 29 Ottawa Public Library 0.35
30 Richmond Hill Public Library 2.94 30 Edmonton Public Library 0.37
31 Fundy Library Region 2.95 3| Haut-Saint-Jean Library Region 0.38
32 Greater Victoria Public Library 2.95 32 Vancouver Island Regional Library 0.39
33 Red Deer Public Library 3.06 33 St.Albert Public Library 0.39
34 Chaleur Library Region 3.15 34 Burnaby Public Library 0.40
35 Burnaby Public Library 3.30 35 Richmond Hill Public Library 0.41
36 Saskatoon Public Library 372 36 Richmond Public Library 0.41
37 York Library Region 391 37 Calgary Public Library 0.45
38 Toronto Public Library 3.99 38 Regina Public Library 047
39 Vancouver Public Library 4.09 39 Barrie Public Library 0.47
40 Haut-Saint-Jean Library Region 6.02 40 Saskatoon Public Library 0.58
Avg 2.65 Avg 0.30
Median 2.51 Median 0.28
Lower Quartile - 25% 2.94 Lower Quartile - 25% 0.37
Upper Quartile - 75% 2.16 Upper Quartile - 75% 0.22
Variance - 25% above average 3.31 Variance - 25% above average 0.37
Variance - 25% below average 1.98 Variance - 25% below average 0.22
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‘ anadi: raries Counc Canadian Public Library Statistics

G- Ranking Reports - Outputs

| Fundy Library Region | Bibliothéques de Laval
2 Chaleur Library Region 3.65 2 Bibliothéque municipale de Gatineau 3.51
3 Albert-Westmorland-Kent Library Region 3.68 3 Winnipeg Public Library 3.89
4 Windsor Public Library 5.85 4 Montréal Public Library 3.96
5 York Library Region 591 5 Brampton Library 3.99
6 Bibliothéque municipale de Gatineau 6.16 6 Vaughan Public Libraries 4.22
7 Montréal Public Library 6.35 7 Oshawa Public Library 4.52
8 Thunder Bay Public Library 774 8 Calgary Public Library 4.90
9 Winnipeg Public Library 7.76 9 Surrey Libraries 4.92
10 Surrey Libraries 8.00 10 St.Albert Public Library 4.93
Il Bibliothéques de Laval 8.26 I'l Windsor Public Library 5.05
12 Haut-Saint-Jean Library Region 830 12 Fraser Valley Regional Library 5.06
13 Red Deer Public Library 8.86 13 Barrie Public Library 5.10
14 Cambridge Libraries & Galleries 9.35 14 Thunder Bay Public Library 5.12
|5 Saskatoon Public Library 9.58 I5 Kitchener Public Library 5.15
16 Vaughan Public Libraries 9.87 16 Burlington Public Library 5.30
17 Kingston Frontenac Public Library 9.92 17 Coquitlam Public Library 5.31
18 Mississauga Library System 10.47 18 Ottawa Public Library 5.69
19 Fraser Valley Regional Library 10.59 19 Kingston Frontenac Public Library 5.93
20 Cogquitlam Public Library 10.83 20 Cambridge Libraries & Galleries 6.02
21 Richmond Hill Public Library 11.08 21 Vancouver Island Regional Library 6.18
22 Barrie Public Library 11.14 22 Richmond Hill Public Library 6.20
23 Burlington Public Library I1.19 23 Halifax Public Libraries 6.23
24 Brampton Library 11.27 24 Oakville Public Library 6.29
25 London Public Library 1.6l 25 Red Deer Public Library 6.38
26 Kitchener Public Library 11.70 26 Mississauga Library System 6.44
27 Toronto Public Library 11.92 27 Edmonton Public Library 6.53
28 Ottawa Public Library 12.03 28 Markham Public Library 6.79
29 Oakville Public Library 12.03 29 Toronto Public Library 6.83
30 Oshawa Public Library 12.32 30 Regina Public Library 7.42
31 Regina Public Library 12.49 31 Saskatoon Public Library 7.53
32 Hamilton Public Library 13.01 32 Hamilton Public Library 7.70
33 Halifax Public Libraries 13.08 33 Burnaby Public Library 8.42
34 Vancouver Island Regional Library 13.19 34 London Public Library 8.83
35 Markham Public Library 13.90 35 Greater Victoria Public Library 9.17
36 Vancouver Public Library 15.50 36 Richmond Public Library 9.34
37 Calgary Public Library 15.59 37 Vancouver Public Library 10.13
38 Edmonton Public Library 16.46 Avg 6.00
39 Burnaby Public Library 16.70 Median 5.93
40 St.Albert Public Library 17.76 Lower Quartile - 25% 6.79
41 Greater Victoria Public Library 19.72 Upper Quartile - 75% 4.93
42 Richmond Public Library 22.19 Variance - 25% above average 7.50
Avg 10.97 Variance - 25% below average 4.50
Median (NN
Lower Quartile - 25% 13.01
Upper Quartile - 75% 8.26
Variance - 25% above average 13.71
Variance - 25% below average 8.23
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‘ ‘ braries Counc 2011 Canadian Public Library Statistics

G- Ranking Reports - Outputs

| Bibliothéques de Laval | Chaleur Library Region 8,322

2 Chaleur Library Region 441 2 Haut-Saint-Jean Library Region 9,824

3 Haut-Saint-Jean Library Region 5.21 3 Fundy Library Region 10,708

4 Fundy Library Region 5.68 4 Thunder Bay Public Library 10,747

5 Thunder Bay Public Library 5.90 5 Albert-Westmorland-Kent Library Region 11,222

6 Albert-Westmorland-Kent Library Region 5.95 6 Windsor Public Library 11,525

7 Windsor Public Library 6.33 7 Saskatoon Public Library 12,248

8 Saskatoon Public Library 6.50 8 York Library Region 12,698

9 York Library Region 6.74 9 Regina Public Library 12,941
10 Regina Public Library 6.87 10 Montréal Public Library 14,899
I'l Montréal Public Library 8.19 Il Halifax Public Libraries 15,416
12 Halifax Public Libraries 8.47 12 Oshawa Public Library 16,619
13 Oshawa Public Library 9.13 13 London Public Library 17,101
14 London Public Library 9.40 14 Red Deer Public Library 17,391
15 Red Deer Public Library 9.56 15 Burlington Public Library 17,449
16 Burlington Public Library 9.59 16 Oakville Public Library 17,951
17 Oakville Public Library 9.86 17 Toronto Public Library 18,266
18 Toronto Public Library 10.04 18 Bibliothéque municipale de Gatineau 18,739
19 Bibliothéque municipale de Gatineau 10.30 19 Vaughan Public Libraries 18,937
20 Vaughan Public Libraries 10.40 20 Winnipeg Public Library 19,390
21 Winnipeg Public Library 10.65 21 Vancouver Public Library 19,840
22 Vancouver Public Library 10.90 22 Cambridge Libraries & Galleries 19,857
23 Cambridge Libraries & Galleries 10.91 23 Kitchener Public Library 23,034
24 Kitchener Public Library 12.14 24 Hamilton Public Library 23,099
25 Hamilton Public Library 12.69 25 Mississauga Library System 23,409
26 Mississauga Library System 12.86 26 Cogquitlam Public Library 23,579
27 Cogquitlam Public Library 12.96 27 Ottawa Public Library 24,622
28 Ottawa Public Library 13.53 28 Bibliothéques de Laval 26,397
29 Burnaby Public Library 14.04 29 Burnaby Public Library 27,376
30 Edmonton Public Library 16.86 30 Edmonton Public Library 30,688
31 Vancouver Island Regional Library 17.43 31 Vancouver Island Regional Library 31,719
32 St.Albert Public Library 17.51 32 Calgary Public Library 32,271
33 Calgary Public Library 17.73 33 Barrie Public Library 32,506
34 Barrie Public Library 17.86 34 St.Albert Public Library 32,774
35 Fraser Valley Regional Library 18.11 35 Fraser Valley Regional Library 32,968
36 Greater Victoria Public Library 18.73 36 Greater Victoria Public Library 34,089
37 Markham Public Library 18.74 37 Markham Public Library 34,105
38 Richmond Public Library 30.19 38 Richmond Public Library 54,949
39 Brampton Library 31.10 39 Brampton Library 56,607
40 Kingston Frontenac Public Library 56.04 40 Kingston Frontenac Public Library 101,987
Avg 12.99 Avg 24,457
Median 10.53 Median 19,615
Lower Quartile - 25% 16.86 Lower Quartile - 25% 30,688
Upper Quartile - 75% 8.19 Upper Quartile - 75% 15,416
Variance - 25% above average 16.24 Variance - 25% above average 30,571
Variance - 25% below average 9.74 Variance - 25% below average 18,342
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G- Ranking Reports - Outputs

Canadian Public Library Statistics

G - Ranking Reports - Rankings

| Chaleur Library Region | Haut-Saint-Jean Library Region 50,274
2 Fundy Library Region 1.234 2 St.Albert Public Library 61,466
3 Haut-Saint-Jean Library Region 1.379 3 Western Counties Regional Library 61,676
4 York Library Region 1.512 4 Chaleur Library Region 91,289
5 Albert-Westmorland-Kent Library Region 1.535 5 Red Deer Public Library 91,877
6 Windsor Public Library 2215 6 Pickering Public Library 92,950
7 Montréal Public Library 2.543 7 Thunder Bay Public Library 108,359
8 Saskatoon Public Library 2.573 8 Coquitlam Public Library 121,476
9 Bibliothéque municipale de Gatineau 2.695 9 St. Catharines Public Library 132,000
10 Thunder Bay Public Library 2.763 10 Cambridge Libraries & Galleries 132,300
I'l Red Deer Public Library 2.893 I'l York Library Region 135,254
12 Toronto Public Library 2.988 12 Barrie Public Library 140,000
13 Winnipeg Public Library 3.367 13 Kingston Frontenac Public Library 143,865
14 Richmond Hill Public Library 3.771 14 Fundy Library Region 145,521
I5 Vancouver Public Library 3.788 15 Oshawa Public Library 152,000
16 Oshawa Public Library 4.262 16 Albert-Westmorland-Kent Library Region 160,049
17 Cambridge Libraries & Galleries 4.453 17 Burlington Public Library 175,779
18 Regina Public Library 4.559 18 Regina Public Library 179,246
19 Barrie Public Library 4.559 19 Oakville Public Library 180,500
20 London Public Library 4.617 20 Richmond Hill Public Library 183,237
21 Ottawa Public Library 4.736 21 Richmond Public Library 196,858
22 Bibliothéques de Laval 4.861 22 Windsor Public Library 210,891
23 Halifax Public Libraries 4.896 23 Saskatoon Public Library 224,300
24 Burnaby Public Library 5.058 24 Burnaby Public Library 227,389
25 Burlington Public Library 5.078 25 Kitchener Public Library 233,425
26 Vaughan Public Libraries 5.408 26 Bibliothéque municipale de Gatineau 268,802
27 Kitchener Public Library 5.429 27 Vaughan Public Libraries 288,301
28 Oakville Public Library 5.439 28 Greater Victoria Public Library 311,205
29 Vancouver Island Regional Library 5516 29 Markham Public Library 312,454
30 Mississauga Library System 5.828 30 London Public Library 366,151
31 Coquitlam Public Library 5.875 3| Halifax Public Libraries 372,858
32 St.Albert Public Library 6.067 32 Bibliotheques de Laval 399,400
33 Hamilton Public Library 6410 33 Vancouver Island Regional Library 415,425
34 Markham Public Library 6.494 34 Surrey Libraries 462,454
35 Greater Victoria Public Library 6.676 35 Brampton Library 523911
36 Fraser Valley Regional Library 6.804 36 Hamilton Public Library 531,057
37 Edmonton Public Library 7.335 37 Vancouver Public Library 644,214
38 Calgary Public Library 7.458 38 Fraser Valley Regional Library 688,956
39 Richmond Public Library 8.621 39 Winnipeg Public Library 691,800
40 Brampton Library 9.276 40 Mississauga Library System 738,000
Avg 4.553 41 Edmonton Public Library 812,201
Median 4.676 42 Ottawa Public Library 927,118
Lower Quartile - 25% 5.828 43 Calgary Public Library 1,090,936
Upper Quartile - 75% 2.893 44 Montréal Public Library 1,649,519
Variance - 25% above average 5.691 45 Toronto Public Library 2,790,200
Variance - 25% below average 3.415 Avg 398,154
Median 224,300
Lower Quartile - 25% 462,454
Upper Quartile - 75% 140,000
Variance - 25% above average 497,693
Variance - 25% below average 298,616
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G - Ranking R

eports — Rankings

2011 Canadian Public Library Statistics

| Chaleur Library Region 332,878 | Kingston Frontenac Public Library
2 Haut-Saint-Jean Library Region 417,517 2 St.Albert Public Library 333
3 Fundy Library Region 530,069 3 Chaleur Library Region 40.0
4 Albert-Westmorland-Kent Library Region 589,136 4 Haut-Saint-Jean Library Region 42.5
5 York Library Region 799,950 5 Red Deer Public Library 46.8
6 Red Deer Public Library 813,885 6 Barrie Public Library 48.0
7 Thunder Bay Public Library 838,272 7 Fundy Library Region 49.5
8 St.Albert Public Library 1,091,360 8 Albert-Westmorland-Kent Library Region 525
9 Windsor Public Library 1,233,219 9 Coquitlam Public Library 55.8
10 Cambridge Libraries & Galleries 1,237,088 10 Cambridge Libraries & Galleries 62.3
Il Coquitlam Public Library 1,316,163 I'l York Library Region 63.0
12 Kingston Frontenac Public Library 1,427,814 12 Thunder Bay Public Library 78.0
13 Barrie Public Library 1,560,276 13 Richmond Public Library 79.5
14 Bibliothéque municipale de Gatineau 1,654,665 14 Bibliothéque municipale de Gatineau 88.3
15 Oshawa Public Library 1,872,137 15 Brampton Library 104.3
16 Burlington Public Library 1,966,475 16 Windsor Public Library 107.0
17 Richmond Hill Public Library 2,031,072 |7 Oshawa Public Library 112.7
18 Saskatoon Public Library 2,149,603 18 Burlington Public Library 112.7
19 Oakville Public Library 2,172,109 19 Kitchener Public Library 118.6
20 Regina Public Library 2,238,844 20 Oakville Public Library 121.0
21 Kitchener Public Library 2,732,004 21 Bibliothéques de Laval 125.0
22 Vaughan Public Libraries 2,846,201 22 Markham Public Library 127.3
23 Bibliothéques de Laval 3,299,657 23 Burnaby Public Library 138.7
24 Surrey Libraries 3,699,925 24 Vaughan Public Libraries 150.3
25 Burnaby Public Library 3,797,307 25 Vancouver Island Regional Library 172.8
26 London Public Library 4,249,557 26 Regina Public Library 173.0
27 Markham Public Library 4,342,987 27 Saskatoon Public Library 175.5
28 Richmond Public Library 4,368,408 28 Greater Victoria Public Library 180.1
29 Halifax Public Libraries 4,875,328 29 Fraser Valley Regional Library 221.3
30 Winnipeg Public Library 5,367,912 30 London Public Library 248.5
31 Vancouver Island Regional Library 5,481,386 31 Winnipeg Public Library 276.8
32 Brampton Library 5,905,285 32 Hamilton Public Library 299.0
33 Greater Victoria Public Library 6,137,988 33 Halifax Public Libraries 316.3
34 Hamilton Public Library 6,906,628 34 Mississauga Library System 330.0
35 Fraser Valley Regional Library 7,294,815 35 Edmonton Public Library 435.8
36 Mississauga Library System 7,725,096 36 Ottawa Public Library 453.1
37 Vancouver Public Library 9,983,426 37 Vancouver Public Library 503.2
38 Montréal Public Library 10,475,369 38 Calgary Public Library 527.0
39 Ottawa Public Library 11,156,138 39 Montréal Public Library 703.1
40 Edmonton Public Library 13,372,504 40 Toronto Public Library 1820.5
41 Calgary Public Library 17,006,665 Avg 220.2
42 Toronto Public Library 33,252,235 Median 123.0
Avg 4,774,985 Lower Quartile - 25% 248.5
Median 2,789,103 Upper Quartile - 75% 63.0
Lower Quartile - 25% 5,905,285 Variance - 25% above average 275.2
Upper Quartile - 75% 1,316,163 Variance - 25% below average 165.1
Variance - 25% above average 5,968,731
Variance - 25% below average 3,581,238
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G - Ranking R

eports — Rankings

2011 Canadian Public Library Statistics

| Chaleur Library Region $1,982,363 | Coquitlam Public Library $370,744
2 Haut-Saint-Jean Library Region $2,043,892 2 Red Deer Public Library $464,405
3 Fundy Library Region $2,331,025 3 St.Albert Public Library $500,678
4 Albert-Westmorland-Kent Library Region $2,605,993 4 Cambridge Libraries & Galleries $575,442
5 York Library Region $2,708,590 5 Thunder Bay Public Library $634,302
6 St.Albert Public Library $3,645,626 6 Windsor Public Library $791,322
7 Coquitlam Public Library $3,882,640 7 Oakville Public Library $844,802
8 Red Deer Public Library $4,309,003 8 Oshawa Public Library $899,920
9 Kingston Frontenac Public Library $4,730,171 9 Burlington Public Library $959,241
10 Cambridge Libraries & Galleries $5,258,147 10 Kitchener Public Library $1,128,509
Il Barrie Public Library $6,512,064 Il Richmond Public Library $1,142,553
12 Thunder Bay Public Library $6,898,352 12 Bibliothéque municipale de Gatineau $1,198,714
13 Bibliothéque municipale de Gatineau $8,132,297 13 Richmond Hill Public Library $1,307,558
14 Burlington Public Library $9,239,252 14 Burnaby Public Library $1,445,394
I5 Richmond Public Library $9,777,883 15 Bibliothéques de Laval $1,564,353
16 Oshawa Public Library $10,280,336 16 Regina Public Library $1,647,200
17 Windsor Public Library $10,292,947 17 Markham Public Library $1,757,519
18 Kitchener Public Library $10,922,999 18 Greater Victoria Public Library $1,764,932
19 Oakville Public Library $10,980,032 19 Saskatoon Public Library $1,835,852
20 Richmond Hill Public Library $10,987,618 20 Halifax Public Libraries $1,888,800
21 Markham Public Library $11,560,916 21 Vancouver Island Regional Library $2,195,691
22 Vaughan Public Libraries $12,171,533 22 Brampton Library $2,218,031
23 Bibliothéques de Laval $13,450,255 23 London Public Library $2,290,598
24 Burnaby Public Library $13,912,380 24 Mississauga Library System $2,408,061
25 Greater Victoria Public Library $15,116,636 25 Fraser Valley Regional Library $2,955,968
26 Brampton Library $15,298,678 26 Winnipeg Public Library $3,050,161
27 Saskatoon Public Library $16,050,668 27 Ottawa Public Library $4,882,000
28 Vancouver Island Regional Library $18,647,278 28 Vancouver Public Library $5,107,872
29 Regina Public Library $19,383,200 29 Edmonton Public Library $5,997,479
30 Hamilton Public Library $19,997,712 30 Calgary Public Library $7,937,000
31 Halifax Public Libraries $20,895,098 31 Toronto Public Library $16,976,163
32 London Public Library $24,774,135 Avg $2,540,041
33 Fraser Valley Regional Library $25,177,661 Median $1,647,200
34 Winnipeg Public Library $26,692,858 Lower Quartile - 25% $2,408,061
35 Calgary Public Library $38,774,603 Upper Quartile - 75% $899,920
36 Mississauga Library System $39,480,994 Variance - 25% above average $3,175,051
37 Edmonton Public Library $44,612,714 Variance - 25% below average $1,905,031
38 Vancouver Public Library $48,402,383
39 Ottawa Public Library $50,145,899
40 Montréal Public Library $76,857,777
41 Toronto Public Library $196,767,444
Avg $21,358,343
Median $11,560,916
Lower Quartile - 25% $20,895,098
Upper Quartile - 75% $6,512,064
Variance - 25% above average $26,697,928
Variance - 25% below average $16,018,757
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\"‘ ‘ | liar Libraries Counci 2011 Canadian Public Library Statistics
| L4 C .

G- Ranking Reports — Rankings

| Barrie Public Library 3,121 | St.Albert Public Library 302,760
2 St.Albert Public Library 3,456 2 Thunder Bay Public Library 555,092
3 Coquitlam Public Library 6,399 3 Red Deer Public Library 586,260
4 Red Deer Public Library 6,604 4 Cogquitlam Public Library 644,929
5 Thunder Bay Public Library 9,556 5 Oshawa Public Library 686,296
6 Cambridge Libraries & Galleries 10,691 6 Barrie Public Library 713,639
7 Richmond Hill Public Library 10,725 7 Cambridge Libraries & Galleries 795,908
8 Oshawa Public Library 12,116 8 Kingston Frontenac Public Library 852,794
9 Richmond Public Library 14,008 9 Burlington Public Library 931,448
10 Burlington Public Library 14,730 10 Bibliothéque municipale de Gatineau 944,450
I'I' Burnaby Public Library 15,323 I'l Windsor Public Library 1,065,450
12 Kitchener Public Library 15,825 12 Oakville Public Library 1,134,500
13 Brampton Library 16,150 13 Richmond Hill Public Library 1,136,550
14 Oakville Public Library 16,845 14 Bibliothéques de Laval 1,161,205
15 Vaughan Public Libraries 17,252 15 Kitchener Public Library 1,201,009
16 Markham Public Library 19,279 16 Vaughan Public Libraries 1,215,415
17 Chaleur Library Region 20,804 17 Regina Public Library 1,329,135
18 Fundy Library Region 21,060 18 Saskatoon Public Library 1,688,388
19 Haut-Saint-Jean Library Region 21,112 19 Richmond Public Library 1,838,157
20 Saskatoon Public Library 22,079 20 Burnaby Public Library 1,914,530
21 Windsor Public Library 23,500 21 Brampton Library 2,092,269
22 Regina Public Library 23,505 22 Markham Public Library 2,122,986
23 Bibliothéque municipale de Gatineau 23,550 23 Surrey Libraries 2,276,983
24 Bibliothéques de Laval 25,272 24 Halifax Public Libraries 2,322,740
25 Albert-Westmorland-Kent Library Region 25,974 25 Vancouver Island Regional Library 2,567,125
26 York Library Region 27,638 26 Winnipeg Public Library 2,689,454
27 Greater Victoria Public Library 28,343 27 Greater Victoria Public Library 2,853,000
28 Halifax Public Libraries 37,261 28 London Public Library 3,231,680
29 London Public Library 39,069 29 Fraser Valley Regional Library 3,487,711
30 Winnipeg Public Library 47,825 30 Hamilton Public Library 4,089,150
31 Hamilton Public Library 48,362 31 Mississauga Library System 4,753,900
32 Edmonton Public Library 51,648 32 Ottawa Public Library 5,275,850
33 Calgary Public Library 54,168 33 Edmonton Public Library 5,303,482
34 Mississauga Library System 54,350 34 Calgary Public Library 5,350,000
35 Vancouver Public Library 57,408 35 Vancouver Public Library 6,523,630
36 Vancouver Island Regional Library 62,426 36 Montréal Public Library 6,527,744
37 Fraser Valley Regional Library 62,684 37 Toronto Public Library 19,064,857
38 Ottawa Public Library 80,113 Avg 2,735,959
39 Montréal Public Library 120,300 Median 1,838,157
40 Toronto Public Library 263,323 Lower Quartile - 25% 3,231,680
Avg 35,846 Upper Quartile - 75% 944,450
Median 22,790 Variance - 25% above average 3,419,949
Lower Quartile - 25% 47,825 Variance - 25% below average 2,051,969
Upper Quartile - 75% 15,323
Variance - 25% above average 44,808
Variance - 25% below average 26,885
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G - Ranking Reports — Key Rates

Canadian Public Library Statistics

| Bibliothéques de Laval | Mississauga Library System 49.51%
2 Montréal Public Library 22.48% 2 Vancouver Island Regional Library 50.59%
3 Brampton Library 26.85% 3 Richmond Hill Public Library 51.29%
4 Thunder Bay Public Library 29.53% 4 Regina Public Library 51.87%
5 Bibliothéque municipale de Gatineau 32.71% 5 Winnipeg Public Library 53.40%
6 Surrey Libraries 34.66% 6 Brampton Library 54.71%
7 Cambridge Libraries & Galleries 35.06% 7 Barrie Public Library 55.10%
8 Red Deer Public Library 36.19% 8 London Public Library 57.28%
9 Oshawa Public Library 37.11% 9 Saskatoon Public Library 57.66%
10 Fraser Valley Regional Library 38.79% 10 Burnaby Public Library 59.72%
I'l Vancouver Island Regional Library 39.04% |1 Ottawa Public Library 60.10%
12 Ottawa Public Library 39.04% 12 Edmonton Public Library 60.55%
13 Barrie Public Library 39.52% 13 Fraser Valley Regional Library 61.47%
14 Mississauga Library System 40.10% 14 Thunder Bay Public Library 62.22%
15 Kitchener Public Library 40.26% 15 Windsor Public Library 62.54%
16 Halifax Public Libraries 41.03% 16 Oakville Public Library 63.21%
17 Calgary Public Library 41.04% 17 Richmond Public Library 63.74%
18 St.Albert Public Library 41.13% 18 Oshawa Public Library 64.32%
19 Windsor Public Library 42.32% 19 Bibliothéques de Laval 64.43%
20 Burlington Public Library 43.13% 20 Bibliothéque municipale de Gatineau 66.51%
21 Vaughan Public Libraries 44.24% 21 Kitchener Public Library 66.74%
22 Toronto Public Library 45.54% 22 Markham Public Library 66.77%
23 Regina Public Library 45.85% 23 Montréal Public Library 67.32%
24 Albert-Westmorland-Kent Library Region 47.31% 24 Red Deer Public Library 67.48%
25 Chaleur Library Region 47.66% 25 Vancouver Public Library 69.17%
26 London Public Library 49.40% 26 Cambridge Libraries & Galleries 71.98%
27 Edmonton Public Library 53.25% 27 St.Albert Public Library 72.53%
28 Richmond Hill Public Library 53.39% 28 Greater Victoria Public Library 72.82%
29 Fundy Library Region 53.76% 29 Vaughan Public Libraries 73.36%
30 Winnipeg Public Library 53.97% 30 Burlington Public Library 73.59%
31 Vancouver Public Library 54.62% 3| Halifax Public Libraries 74.10%
32 Hamilton Public Library 54.94% 32 Toronto Public Library 77.36%
33 York Library Region 57.36% 33 Calgary Public Library 79.53%
34 Coquitlam Public Library 60.34% 34 Coquitlam Public Library 87.13%
35 Greater Victoria Public Library 62.47% 35 Chaleur Library Region 90.68%
36 Richmond Public Library 62.62% 36 Hamilton Public Library 91.76%
37 Saskatoon Public Library 64.37% 37 York Library Region 92.69%
38 Markham Public Library 64.99% 38 Fundy Library Region 94.57%
39 Burnaby Public Library 80.61% 39 Haut-Saint-Jean Library Region 94.99%
40 Haut-Saint-Jean Library Region 87.25% 40 Albert-Westmorland-Kent Library Region 95.42%
Avg 46.61% 41 Kingston Frontenac Public Library 100.00%
Median 43.68% Avg 69.52%
Lower Quartile - 25% 53.97% Median 66.74%
Upper Quartile - 75% 39.04% Lower Quartile - 25% 74.10%
Variance - 25% above average 58.26% Upper Quartile - 75% 60.10%
Variance - 25% below average 34.96% Variance - 25% above average 86.90%
Variance - 25% below average 52.14%
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G - Ranking Reports - Key Rates

| Mississauga Library System
2 Windsor Public Library 7.69%
3 Oakville Public Library 7.69%
4 Regina Public Library 8.50%
5 Toronto Public Library 8.63%
6 Oshawa Public Library 8.75%
7 Halifax Public Libraries 9.04%
8 Thunder Bay Public Library 9.19%
9 London Public Library 9.25%
10 Coquitlam Public Library 9.55%
Il Ottawa Public Library 9.74%
12 Kitchener Public Library 10.33%
13 Burlington Public Library 10.38%
14 Burnaby Public Library 10.39%
15 Vancouver Public Library 10.55%
16 Red Deer Public Library 10.78%
17 Cambridge Libraries & Galleries 10.94%
18 Winnipeg Public Library 11.43%
19 Saskatoon Public Library 11.44%
20 Bibliothéques de Laval 11.63%
21 Greater Victoria Public Library 11.68%
22 Richmond Public Library 11.69%
23 Fraser Valley Regional Library 11.74%
24 Vancouver Island Regional Library 11.77%
25 Richmond Hill Public Library 11.90%
26 Edmonton Public Library 13.44%
27 St.Albert Public Library 13.73%
28 Brampton Library 14.50%
29 Bibliothéque municipale de Gatineau 14.74%
30 Markham Public Library 15.20%
31 Calgary Public Library 20.47%
Avg 11.06%
Median 10.78%
Lower Quartile - 25% 11.77%
Upper Quartile - 75% 9.19%
Variance - 25% above average 13.83%
Variance - 25% below average 8.30%
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