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l 2016 Canadian Public Library Statistics
' ' Canadian Libraries Council

Conseil des Bibliotheques du Canada

A - General Information

Director's

X X X . Postal . X Director's Phone X X X Number of
Library Name Population City Province Library Director Fax Director's Email Address Website .
Code Number Locations
Number
I|Bibliothéque municipale de Gatineau 284,344 Gatineau QC J8X 3Y9 Carole Lagué (819) 243-2345 x2548 (819) 243-2399 lague.carole@gatineau.ca bibliotheque.gatineau.ca/ I

(905) 453-0810 rraven@bramptonlibrary.ca
(905) 681-7277 barrym@bpl.on.ca

)

25{Windsor Public Library 2|7 188 Windsor ON~ TN9A4M9  Kitty Pope (519) 255-6770 x4425 (519) 255-7207 kpope@wmdsorpubllc||br'ar'y com e 9
Total 14,352,855 436
A o
L e
L
T L
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

A - General Information

25

Does this Adminstrat Registered Lease Leased
Lib N " X B / Number of Floor Space s s s
ibrary Name system |ve. orrov.vers Bookmobiles (Sq Ft) pace (Sq pace
have a Locations Active Ftl Percentage
Bibliotheque municipale de Gatineau Yes Yes 97,911 0 92,762 3,443 3.71%

Windsor Public Library Yes No 89237 | 153,273 0 0l
Total 5,778,268 15 7,312,300 1,107,966

Average ............................................................................................................ 23|’|3| .............................. | 292’492 .............. 44’“920%
MaXImum ...................................................................................................... |’|9o’636 ............................ 4|’885’888 ............ |84’78||oo%
Mmlmum24’99| ............................. o .............. 58’|58 ......................... o ...................... o%
Medlan ................................................................................................................ ; 52,-“0 ............................ o ............ |55’2|4 ............... ; 6’487 ...................... 7%
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

2016 Canadian Public Library Statistics

B - Annual Activity
Registered Annualln

Interlibrary Interlibrary

Attendance
Attendance Attendance

Montréal,

Lib N B / P Annual Children's Youth
forary Name orrowers erson Circulation Circulation Circulation
Active Vi_sits
I Toronto Public Library 1,190,636 18,232,347 31,910,577 7,969,808 617,428

Total Total Total
Number of Number of Number of
Library Children's Youth
I _
40,774 22663 4171
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2016 Canadian Public Library Statistics
' l ' Canadian Libraries Council
Conseil des Bibliotheques du Canada
Programs Referen'ce Directio‘nal Electronic Percenta.ge Annual Annual Annual Annual Additions  Additions Holdings Holding Currfent Prirnt ' Prir\t :
(Total Transactions and Policy Reference Electronic Hours of Hours at Hoursofall Hours of (items) (Titles) (items) (Titles) Serial Subscription Subscription
Hours /Information Transactions Transactions uestions Libra the Central Branches Bookmobile Subscrigtions ‘Iitlesl ‘CoBiesz
; 40,774 1,921,007 5,422,624 17762 0.92% 272,638 3,450 265,375 2063 645128 81511 10574801 4471874 14799 2933 1823541
3
4
5
6
7
g™
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l l 2016 Canadian Public Library Statistics

C - Resources

Capital project

Lib N Operating Municipal Provincial Federal General Donations Other Total fundi Salaries & Materials Other Value City
forary Name Surplus Revenue Revenue Revenue Revenue Revenue Revenue Revenue unding Benefits Expenditure  Expenditures Services
approved for
NToronto Public Library 0 $181,022,600 $5,720,220 93083 $7,006,454 $2,688,279 $341,698 $196,872,334 26479588 $142,356,421 $19,209,930 $32,103,046 $0

Montréal,

1973 $0.00 6,620,742 $1,382.3 $ 0.

4653691
9,577,656

4.367.409

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Resources — page | of 2



Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l l 2016 Canadian Public Library Statistics

C - Resources

Hours per Librarians Other non- Annual Full- Number of Number of Total Number of Number of Total Total
Library Name Expense Total Week for (FTEs) librarian Total FTEs time Hours Librarians Librarians number of non- non- number of number of
an FTE staff (FTEs) Total (FT) (PT) Librarians librarian librarian non- Librarians

Montréal,

TOtal s nnense e DL

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Resources — page 2 of 2



Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

D - Materials Expenditure

Lib N Expense Expense Expense E- Expense Expense Expense E;[::nse o Othir Expense Total E)_(I_Pinie Expense Total PE):::.e:se wllE‘x;I)ensIe
forary Name Fiction Books Books Periodicals Audio/Video Electronic e.r pera‘ ng Materials ° ? Suppliers ublishers olesalers
Materials Expenditures Materials CDN

-
4,290,129 8,973,076 3,425,735 1,744,317 2,664,615 5,827,922 60,624 19,209,930 19,209,931 1,199,967

Calgary Publi
Ottawa Public Li

$
$ 33500 S 1,664,600
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

D - Materials Expenditu

Lrary
ibrary Name er uppliers uppliers otal Prin ota er Materials ass Expenditure
Materials Materials Market

I I _

3,720,263 669,357 19,209,930

Calgary Publi
Ottawa Public Li

287,
323

(TR $

U e $..3.896,50

562,613 8770514 %
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2016 Canadian Public Library Statistics

Canadian Libraries Council
Conseil des Bibliotheques du Canada

E — Electronic Resources

Internet Electronic  Electronic Public User Use of Electronic  Electronic
Library Name Workstatio Database Database E-visits Wireless Sessions on Electronic Database Database
ns (in House) (Remote) Connection Library Databases Uses in Uses
Toronto Public Library, 1928 70 53 3285081 | 3,982,962 6467294 1,477,624 14776241
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2016 Canadian Public Library Statistics

Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch R Bfranch Circu:tion Circu;atti:fn Circulation Visits per
Staff Hours Hours Open (Sq Ft) Circulation Visits € ere‘nce per Hour per Sta per SqFt Hour Open

Questions __Open Hour
20,021 401,360 231,334 15667 123.60949 20.04695 32.04563 71.2454

Province
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit
18.47031 . 11.55457 4.82507 0.78253 0.06772
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Library Name el e Province Type Staff Hours Hours Open (SqFt)  Circulation Visits Refere‘nce per Hour  per Staff per SqFt Hour Open
Questions Open Hour

Fraser Valley Regional Library Aldergrove Library . British | Branch ... ...6366 2,901 4,000 151,166 72,990 7,388 52.10824 23.74584 37.7915

British
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

18.2475 11.4656 2.54671 1.16054
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Robert-Bourassa 70.1477 6.7859 11.47869

Branch Name Province
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

7.95164 . 1.00876 0.09758
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Library Name el e Province Type Staff Hours Hours Open (SqFt)  Circulation Visits Refere‘nce per Hour  per Staff per SqFt Hour Open
Questions Open Hour
Ottawa Public Library Orléans, Ontario Branch 2,900 17,182 323917 265,000 16,150 111.69552 0 18.8521 1 91.37931
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

: StaffHours ........ : .......................... T A e
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit
15.42312 0 0 5.56897 0
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Bridlewood Ontario 121.80957 20.93573 54.64798

Branch Name Province
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

55.00702 21.07328 2.71536
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Ontario 90.35678 20.41829 25.21827

Branch Name Province
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit
17.26806 4.42529 13.9813 4.81287 1.08758
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Reference per Hour per Staff per Sq Ft Hour Open

Questions Open Hour

Library Name Branch Name Province

British

101,86866
cerreeenennn 338,913 73,
122,667 36,2389
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

7.55179 1.57598 6.9 2.8180] 1.788] 0.259144
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2016 Canadian Public Library Statistics

Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

262,704 112.26667 18.17413 48.34628

Library Name Branch Name Province

British
[Vancouver Public Library Accessible Services British Branch 10807.16 1876 2915.96 58288 2617 50263 31.07036 25.39346 19,9893 139499
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2016 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

27.91067 10.49206 4.52564 0.73263 |

0.89747 2.76075 024215 26.79264 4.6509 19.20634]
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| 2016 Canadian Public Library Statistics
' | Canadian Libraries Council

Conseil des Bibliothéques du Canada

Ranking Reports - Inputs

2

|23 Reoging Public Library

Average

Median

| Variance - 25% below average

| Variance - 25% below averase

| Variance - 25% below average 0,060
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Canadian Libraries Council
Conseil des Bibliothéques Urbaines du Canada

Ranking Reports - Inputs

N i—

| Variance - 25% below averase

N i—

2016 Canadian Public Library Statistics

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada

| Variance - 25% below averase

| Variance - 25% below averase
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Canadian Libraries Council

' l ' 2016 Canadian Public Library Statistics

Conseil des Bibliothéques i du Canada

Ranking Reports — Outputs

N
N
N

|23 Markham Public Library

Average

| Variance - 25% below averase 14.44

| Variance - 25% below averase | Variance - 25% below averase
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2016 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliothéques i du Canada

Ranking Reports — Outputs

N
N

|23 Markham Public Library 154,664
Average 35,173

| Variance - 25% below averase 26379

2 )
| Variance - 25% below average 400,105
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Canadian Libraries Council
Conseil des Bibliothéques i du Canada

' l ' 2016 Canadian Public Library Statistics

Ranking Reports — Rankin

2 2

$193.669.397
$32,069,920

| Variance - 25% below averase | Variance - 25% below averase $24.052.440

| Variance - 25% below averase
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| Canadian Urban Libraries Council
Conseil des Bibliothéques Urbaines du Canada

2016 Canadian Public Library Statistics

N
N
N

25th Percentile
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Canadian Urban Libraries Council

' l | 2016 Canadian Public Library Statistics

Conseil des Bibliothéques Urbaines du Canada

N i—
N i—
N i—
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