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l 2017 Canadian Public Library Statistics
' ' Canadian Libraries Council

Conseil des Bibliotheques du Canada

A - General Information

. . Director’s
: X X X Postal : X Director's Phone X : X Number of
Library Name Population City Province Library Director Fax Director's Email Address Website .
Code Number Locations
Number
I|Bibliothéque municipale de Gatineau 290,027 Gatineau QC J8X 3Y9 Carole Lagué (819) 243-2345 x2548 (819) 595-7487 lague.carole@gatineau.ca bibliotheque.gatineau.ca/ 11

250 Windsor Public Library 217,188 Windsor ON N9A 4M9  Kitty Pope (519) 255-6770 x4425 (519) 255-7207 kpope@windsorpublicIibrary.com www.windsorpubliclibrary.com 9
Total 14,349,910 434
Average .................................................... 573,996 .......................................................................................................................................................................................................................................................................................................................................................... P
. ... N |}
Min 107,909 2
Median 320,321 9

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada General Information — page | of 2



Canadian Libraries Council
Conseil des Bibliotheques du Canada

A - General Information

25

Does this Adminstrat Registered Lease Leased
Lib N " X B / Number of Floor Space s s s
ibrary Name system |ve. orrov.vers Bookmobiles (Sq Ft) pace (Sq pace
have a Locations Active Ftl Percentage
Bibliotheque municipale de Gatineau Yes Yes 97,217 0 92,762 3,443 4%

Windsor Public Library Yes No 87,756 | 157,454 0 0%
Total 5,369,095 19 7,098,422 1,099,088

Average ............................................................................................................ 223,7|2 ............................. | 283,937 .............. 43,96420%
L O 1 11.C ML C LN
Min 26,140 0 58,158 0 0%
Median 137,705 0 163,529 16,487 8%
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

B - Annual Activity

Registered Annualln . . Interlibrary Interlibrary In-House Children's Youth Total Total Total
) Annual Children's Youth Program
Library Name Borrowers/ Person . . . . . . Loans Loans Use of Program Program Number of Number of Number of
) . Circulation Circulation Circulation . Attendance ’ )
Active VEItS borrowed loaned Llhrarx Attendance Attendance Library Children's Youth
HToronto Public Library 991,235 17,370,032 30,098,890 7,404,924 562,916 2,087 4,140 5,231,957 958,731 606,816 109,125 42,490 22648 5458

AMontréal

.............. 2

|,g4|:575 3,642 417,650 112.644 6320 4,387 2.169 350

137705 1.793.446  3.426.528
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2017 Canadian Public Library Statistics

Canadian Libraries Council
Conseil des Bibliotheques du Canada

Programs Reference Directional Electronic Percentage Annual Annual Annual Annual L. L. . . Current Print Print
i i s Additions Additions Holdings Holding ) . .
(Total Transactions and Policy Reference Electronic Hours of Hours at Hoursofall Hours of . 5 Serial Subscription Subscription
X X ) X i ' (Items) (Titles) (Items) (Titles) . X ;
Hours /Information Transactions Transactions uestions Libra the Central Branches Bookmobile SubSCI"IBtIOI'IS ‘Iltlesl ‘Coglesz

42,490 1,835,497 5,110,861 20223 1.10% 269,447 3,441 262,181 2075 645975 83173 10632780 4471995 13633 2639 169145

0O NOUT A WN —

17 120,000 100,200 1400 1.40% 21,454 3332 18,186 500 25210 427804 213902 470 1.1280)

4319 76,446 3,300 [} 3,325 20.873 [} 28510 657,226 280,448 4401 449 1,699
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

C - Resources

Capital project

Lib N Operating Municipal Provincial Federal General Donations Other Total fundi Salaries & Materials Other Value City
forary Name Surplus Revenue Revenue Revenue Revenue Revenue Revenue Revenue unding Benefits Expenditure  Expenditures Services
approved for
NToronto Public Library $0 $185,183,070 $5,700,980 $102,615 $7,152,021 $1,647,458 $256,353 $200,042,497 $24,233,888 $140,520,084 $19,696,313 $37,358,578 $0

Montréal,

$15.612.275 $3.802.533 $0°
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l l 2017 Canadian Public Library Statistics

C - Resources

Hours per Librarians Other non- Annual Full- Number of Number of Total Number of Number of Total Total
Library Name Expense Total Week for (FTEs) librarian Total FTEs time Hours Librarians Librarians number of non- non- number of number of
an FTE staff (FTEs) Total (FT) (PT) Librarians librarian librarian non- Librarians
N Toronto Public Library $197,574,975 35 454 1280.2 1734.2 3,156,244 400 67 467 869 867 1736 22031

Montréal,

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Resources — page 2 of 2



Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

D - Materials Expenditure

Lib N Expense Expense Expense E- Expense Expense Expense E;[::nse o Oth:r Expense Total E)_:_Pinie Expense Total PE)::.e:se wix;:ensle
forary Name Fiction Books Books Periodicals Audio/Video Electronic e.r pera' ng Materials ° é Suppliers ublishers olesalers
Materials Expenditures Materials CDN

-
9,365,044 3,875,028 1,744,148 2,630,671 5,956,450 56,041 19,696,313 1,035,866

Calgary Publi
Ottawa Public Li

410,878

202.442 100.872 335.299 2.027.16 L219.61
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' l ' 2017 Canadian Public Library Statistics

D - Materials Expenditu

ibrary Name uppliers uppliers otal Prin ota er Materials ass Expenditure
Materials Materials Market
I I _

3,828,706 641,332 19,696,313

Calgary Publi
Ottawa Public Li

330,964
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

E — Electronic Resources

Internet Electronic  Electronic Public User Use of Electronic  Electronic
Library Name Workstatio Database Database E-visits Wireless Sessions on Electronic Database Database
ns (in House) (Remote) Connection Library Databases Uses in Uses
Toronto Public Library, 1930 67 Sl 27712428 4,954,179 5715226 1,536,720 1536720
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per SqFt Hour Open
Questions Open Hour

Lucy-Faris 12524.64 427979 239332 16171 133.03668 21.28825 34.17096 74.39602

Branch Name Province

55
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |.o.ns
Open per Hour per Staff Per Visit
19.10889 6.2493 11.9047 5.02673 0.80437 0.06757|
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2017 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions __Open Hour
188.08024 9.78312 22.72696

Branch Name Province

British
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

. . Staff Hours . . Ref Ref Reference
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit
24.15433 10.39755 0 0 0f
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2017 Canadian Public Library Statistics
Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Library Name el e Province Type Staff Hours Hours Open (SqFt)  Circulation Visits Refere‘nce per Hour  per Staff per SqFt Hour Open
Questions Open Hour
Ottawa Public Library Blackburn Hamlet Ontario Branch 2,700 7,333 88,553 83,800 14,800 32.79741 0 12.07596

British................ Central e L8 )

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Branch-Level Data— page 5 of 14



Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference
Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |.o.ns
Open per Hour per Staff Per Visit
11.42779 0 0 5.48148 0
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Guildford 227.2064 11.35465 24.80874

Branch Name Province

Report prepared by Jennifer Marriott for the Canadian Urban Libraries Council (CULC) / Conseil des Bibliothéques Urbaines du Canada Branch-Level Data — page 7 of 14



Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

17.10287 7.82777 22.79389 1.13913
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Fairview Ontario 211.13797 10.7224 10.48729

Branch Name Province
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

0.59068
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

F — Branch-Level Data

Branch Branch Branch Floor Space Branch Branch Branch Circulation  Circulation Circulation Visits per

Type Staff Hours Hours Open (Sq Ft) Circulation Visits Refere‘nce per Hour per Staff per Sq Ft Hour Open
Questions Open Hour

Riverdale Ontario 77.02516 10.01796 24.72334

Branch Name Province
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2017 Canadian Public Library Statistics

Canadian Libraries Council
Conseil des Bibliotheques du Canada

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

20.11472 8.15053 3.54613 0.46121

4.75462 11.93043 4.87199 12.46957 1.04519 0.21453]
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2017 Canadian Public Library Statistics

F — Branch-Level Data

Branch Name

Branch Circulation Circulation
Reference per Hour per Staff

Questions Open Hour

Circulation Visits per
per Sq Ft Hour Open

Branch Branch Branch Floor Space Branch Branch

A1 Type Staff Hours Hours Open  (Sq Ft) Circulation Visits

Port Alberni

v Bublic L

.................. E.r:?'n.qh...............................I..2.E573 2E7I7 7“500 I25E293 Ioz} |08 3E7I9 46" |446 9'96524 |6'70573

British

British e BEANED 1904812 2 W32 eeeeeresvnessne s e snee B0 R e e 11:28222 ... 269323 ... 3300204 L, 9

h

British
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Canadian Libraries Council
Conseil des Bibliotheques du Canada

' l ' 2017 Canadian Public Library Statistics

. . Staff Hours . . Ref Ref Reference

Visits per H Visits per - - -
Sq Ft per Hour Staff Hour Questions Questions Ques |‘o‘ns
Open per Hour per Staff Per Visit

13.6144 8.12121 1.36879 0.29579
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Ranking Reports - Inputs

2

|23 Reoging Public Library

Average

Median

| Variance - 25% below averase

| Variance - 25% below average
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Ranking Reports - Inputs

| Variance - 25% below averase
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Ranking Reports — Outputs

2 2

N i—

2017 Canadian Public Library Statistics

| Variance - 25% below averase 733 | Variance - 25% below averase
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| Variance - 25% below averase

Ranking Reports — Outputs

2
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N

| Variance - 25% below average 422,159
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Ranking Reports — Rankin

2

| Variance - 25% below averase

N

2

2017 Canadian Publi

$197.574975

c Library Statistics

| Variance - 25% below averase
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$32,196,888

$24.147.666
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iance - 25% below average $2364118

| Variance - 25% below averase 34,309 | Variance - 25% below averase 2453321
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| Variance - 25% below averase

48.06%

2017 Canadian Public Library Statistics

| Variance - 25% below average
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