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Section |: Index of Key Considerations

The following questions can assist your thinking as you prepare to re-open, and can also be
considered for generative discussions with your Board over the coming months, with
preparatory reading drawn from the resources provided in Section 2.

I. Is your corporate strategy still relevant? To what degree are you prepared to re-invent
your role?
2. What policies and relationships need to be in place before you open?
a. What is the state of labour relations as a result of the actions taken during the
pandemic!? Is corporate culture likely to be more positive or more negative?
. What do you need to be ready for rapid decision making over the next 12-18 months?
. Do you have what you need for crisis management in this area?
. Do you need to reassess your risk identification and mitigation plans?
. How can you best support stable governance?
a. Is the board skills matrix still applicable? How will you include trusted advisors?
b. Will your board be willing to delegate more authority to the CEO?
c. What has your provincial government demonstrated in terms of their knowledge of
public libraries and does that require information/intervention/advocacy?
d. Is the law an obstacle to effective response and how do you mitigate its impact?

7. Do your existing policies support vulnerable populations’ use of library services?
(membership policy, longer loan periods, no overdue fines, use of cards or cash)

8. Is your library/community prepared to move away, even temporarily, from traditional public
library openness to everyone, in favour of a preferential system that may first focus on
vulnerable populations, supporting school children, etc.?

9. What is your policy for physical distancing given your specific situation?

10. How will you develop your plan for re-opening and follow these steps as an iterative
process: analysis of your situation and the needs; designing your reopening plan; validate and
implement the various steps of the plan; collect data and evaluate your impact?

o U AW

Section 2: Best & Leading Practices

The following sections identify policy areas to consider addressing before you open and to
assist with planning for ongoing operations during COVID-19 health restrictions, as well as links
to resources that may guide your policy development, and examples of policies where available.
The sections include policy considerations before you open, for the first few months of
operations, considerations for maintaining stable governance, and suggestions for virtual Board
meetings.

If your provincial government or health authority has provided specific guidelines for libraries,
refer to these for any policy considerations. An early example of a sector plan from Manitoba is
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https://www.gov.mb.ca/covid19/restoring/phase-one.html#museums
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-museums-art-galleries.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-restaurants.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-restaurants.pdf
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://nationalpost.com/news/canada/reopening-canada-provinces-ontario-quebec-saskatchewan-alberta
https://nationalpost.com/news/canada/reopening-canada-provinces-ontario-quebec-saskatchewan-alberta
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PATRON MANAGEMENT

Cod
serv

es of conduct for patrons may require revision, as well as policies for when you deny
ice to individuals. See The Built Environment section of this Toolkit for further

considerations. Consider:

Are you supplying sanitizer, cleaning materials to patrons?

Are you screening? Turning away symptomatic patrons? Offering masks?

Will you deny library access to patrons who break physical distancing repeatedly? Don’t
wear a mask if required? Cough openly?

Where are you documenting maximum capacity for a space? Consider both the staff and
public in identifying the maximum capacity. For example, provincial retail guidelines suggest
| person per 4-5 sqm of open floor space.

How will you count people? Will you use a counting device!?

How will you organize the waiting line outside? Will you mark on the ground recalling the
physical distance?

How long can patrons stay? Consider starting with short stays to pick-up holds, print jobs
and briefly use a computer.

Is group use allowed? How large a group?

How do you enforce requirements in self-service locations? Consider increasing
monitoring of the security cameras.

OCCUPATIONAL HEALTH & SAFETY

Policies in this area may need updating, or a temporary policy will be required. See the Staffing
section of this Toolkit for further considerations. OH&S responsibilities and committees may
need to change for this period. Areas to consider include:

physical distancing (one on one, behind desk, during training/groups)

supply of personal protective equipment (PPE)

personal hygiene expectations

screening, which may include temperature checks or signed verifications prior to shifts
cleaning, disinfecting

continued liberal allowance for paid sick leave for staff who may get ill or show symptoms
(related to risk management)

written guideline for each scenario of illness, self-isolation and leave

Resources
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https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
https://drive.google.com/open?id=1jSxBqPTBQDvKm2Dl6QdUTSw6jrYyFFcK
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WORKING FROM HOME

Authorities are encouraging people to continue to work from home to reduce exposure. In a
unionized environment, include the union in discussions about considerations for working at
home. Areas to consider include:

e equipment availability

e ergonomics

e working alone check-in procedures

e activity management

¢ flexibility of scheduling in the new environment/when working from home
e continuation of working from home on an indefinite basis

Resources
e BC government: Safety Inspection for Working at Home

e COVID-19 Update: The “New Normal’ — Facilitating VWWork-from-Home Arrangements —

McCarthy Tetrault Employer Advisor law firm (good guidance & includes some information
by specific provinces)
e Canadian Centre for Occupational Health & Safety Telework/TeleCommuting

e Hamilton PL Working from Home Guidelines COVID-19
e Working from Home: Calgary Public Library Staff Information Package
e Vaughan PL: Working Remote Guidelines for Employees

e Vancouver PL Work From Home Guidelines

Sample Policies & Guides: Other Sectors
e City of Edmonton Remote Work Policies

RISK MANAGEMENT

Consideration of liability for public exposure should be considered. For example, if you have
staff who work at multiple locations, do you need to consider changes to reduce exposure risk
in an outbreak, as they have in long term care?

Resources:
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https://www2.gov.bc.ca/gov/content/careers-myhr/all-employees/work-arrangements/flexible-workplaces/safety-inspection
https://www.mccarthy.ca/en/insights/blogs/canadian-employer-advisor/covid-19-update-new-normal-facilitating-work-home-arrangements
https://www.ccohs.ca/oshanswers/hsprograms/telework.html
http://www.ala.org/lita/crash-course-protecting-library-data-while-working-home
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://www.hpl.ca/articles/working-home-guidelines
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Dir%20(8).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Dir%20(8).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Proc%20(1).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Att%20II.pdf
https://www.norquest.ca/about-us/policies-procedures/human-resources/attendance-management-policy/remote-work-procedure.aspx
https://cdn.dal.ca/content/dam/dalhousie/pdf/dept/university_secretariat/policy-repository/Telework%20Policy%20-%20May%202016.pdf
https://toronto.csod.com/clientimg/toronto/KB/Alternate%20Work%20Arrangements%20Policy%20-%20COVID-19%20Revised%20April%205_637217045063152582.pdf
https://toronto.csod.com/clientimg/toronto/KB/Alternate%20Work%20Arrangements%20Policy%20-%20COVID-19%20Revised%20April%205_637217045063152582.pdf
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://drive.google.com/open?id=1J99i7Ri9ZoY24lqdPpvFY3FM42lnBrOE
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PRIVACY

If your library is considering screening patrons or staff, taking temperatures or collecting
information about patrons for contact tracing, privacy legislation will apply, and your privacy
policy may need revision. The following documents provide relevant considerations for revising
your privacy policy.

Torys LLP

VULNERABLE COMMUNITIES

Do your policies revisions and existing policies support vulnerable communities in using the
library and reducing transmission? You may wish to consider longer library loan periods,
waiving fines, hours for seniors only, and the impact of requiring contactless payment. Are
there new partnerships that are arising as a result of this period that would make sense to
continue, such as with food banks?

Resources

e Working Together: Community Led Libraries Toolkit on designing policy, p.124

e Collective Impact Postpandemic| A Framework for Response, Recovery and Resilience —

UN

STABLE GOVERNANCE AND RAPID DECISION-MAKING

Health orders or community expectations may change rapidly during this period. Libraries
should prepare for multiple waves of health restrictions that may require immediate action. The
following are policies that can support rapid decision-making.

e Emergency meetings section/policy: allows you to call emergency meetings on short notice
and appropriately considers that some trustees may not be reachable in an emergency.

e Delegated authority that gives the CEO the authority to act as needed in an emergency,
which may include power that would normally be held by the Board, e.g. for significant
financial issues or closure decisions. This should be explicit about decisions and
notifications, and often includes delegated authority for financial controls.

e How does the CEO make decisions in emergency situations when the Board cannot be
reached? e.g. set of criteria for making decisions that is approved, followed by an
information report to Board.

e Succession policy for the CEO in case of illness
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https://drive.google.com/file/d/19yBjQj0K3eWHPNpcWhHCHUtQOcSp-t5y/view?usp=sharing
https://www.bennettjones.com/Blogs-Section/Privacy-Considerations-when-COVID-19-Screening
https://priv.gc.ca/en/opc-news/speeches/2020/s-d_20200507/
https://priv.gc.ca/en/opc-news/speeches/2020/s-d_20200507/
https://www.torys.com/insights/publications/2020/05/a-privacy-cybersecurity-and-data-governance-framework-for-return-to-business-planning
https://www.bankofcanada.ca/2020/04/bank-canada-asks-retailers-continue-accepting-cash/
https://www.vpl.ca/working-together-community-led-libraries-toolkit
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Collective%20Impact%20Post-Pandemic%20Liz%20Paper%20Final.pdf?hsCtaTracking=ece985bc-fb72-4970-a4ad-ca478ce2c8c3%7Ca9289980-9a57-4337-9b05-6260692d7f3f
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/CRP%20Member%20COVID%20Responses.pdf?hsCtaTracking=c26cc574-e37d-4b91-b0c0-1fc71c035990%7Ce770dc25-0a41-48f5-a4b9-4147d1750174
https://news.un.org/en/story/2020/04/1062232
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e Closure and re-opening policy or established criteria. Who will you need to align with?
Public health authority? City direction? Other community facilities? Other libraries in the
region?

Sample Language for Delegated Authority:

e Example: The CEO shall have, subject always to the general and specific instructions and
directions of the Board, full power and authority to manage and direct the business and
affairs of the Library (except for the matters and duties as by law must be transacted or
performed by the Board), including power and authority to enter into contracts,
engagements or commitments of every nature or kind in the name of and on behalf of the
Board and to recommend, engage, and employ and to dismiss all managers and other
employees and agents of the Board other than officers of the Board.

e Toronto — In the midst of the COVID-19 public health emergency, it is prudent for the
Board to delegate additional authority to the City Librarian to make awards and enter into
agreements, which are deemed urgent and necessary, allowing for emergency procurement
and awards in excess of $500,000. All awards made under this additional delegated
authority would be reported at the next Board meeting.

e Edmonton — Authority and responsibility for purchasing goods and services, and
construction contracting for EPL is delegated to the Chief Executive Officer (CEO).
Purchasing commitments will be made within the funding approved in the EPL Board

e Edmonton — The Board of the Edmonton Public Library delegates authority to the CEO for
the temporary closure of a library service point due to renovations, relocations,
emergencies and other events. The CEO may consider the provision of library service from

Sample Policies for Emergency Meetings

e Hamilton — The Chair may, or upon the written request of any two members of the Board,
call a Special Meeting by giving, through the Secretary or designate, at least three days
written notice to each member, specifying the purpose for which the meeting is called. The
purpose of a Special Meeting shall be specific. No business shall be transacted or
considered at such a meeting other than that specified in the notice.

e Toronto — Special meetings of the Board may be held at any time at the call of the Chair or
at the call of the City Librarian subsequent to receipt of a petition signed by a majority of
the Members requesting a special meeting. There must be at least 24 hours’ notice from
issuance of the notice of special meeting and the time of the meeting. Notice to Members
will be given by the Secretary in writing. The purpose of the special meeting must be stated
in the notice and no other business will be transacted at that special meeting except in
accordance with rules associated with urgent matters. Notice of special meetings will be
posted on the Library’s website. All meetings are open to the public, except for meetings
or portions of meetings that satisfy the requirements of the Act for closed meetings.

VIRTUAL MEETINGS

During physical distancing, many Board practices will need adjustment. Libraries’ policies will
need to allow for virtual and phone meetings, and ensure that decision making still meets
legislative requirements in the jurisdiction. Examples of approaches to Board meetings are
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https://www2.epl.ca/public-files/policies/board-policies/treasury_management_B-2029_2019.pdf?_ga=2.248175681.795133329.1589212029-1062380277.1540903766
https://www2.epl.ca/public-files/Temporary%20Planned%20Library%20Service%20Point%20Closures,%20B-2026.pdf?_ga=2.256506573.795133329.1589212029-1062380277.1540903766
https://www2.epl.ca/public-files/Temporary%20Planned%20Library%20Service%20Point%20Closures,%20B-2026.pdf?_ga=2.256506573.795133329.1589212029-1062380277.1540903766
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described in Section 3: Stories from the Field, including using external coordination, Zoom, and

e Does your provincial legislation allow you to meet virtually? If not, do you have an
exemption!?

e Does the procedure policy allow for virtual meetings?

e How does the public participate? Do they need to register in advance!?

e How do you ensure confidentiality of in camera items?

e Does your technology solution allow the coordinator to mute everyone, or remove
someone from a meeting?

e Can you ensure the privacy of a closed meeting with your technology solution?

e Will your solution support the number of people that you expect to attend?

Resources

e Toronto PL: Delegation of authority for COVID-19

e Vancouver PL: Succession Plan

e Toronto PL: Procedural By-law amendment for virtual meetings

CRISIS MANAGEMENT

In the worst case scenario, with all the health and safety measures in place, you may still have
an infected staff member, volunteer, or member of the public who has used your facility, and
you could have to deal with an outbreak. See the Marketing & Communications section of the
Toolkit for additional support in crisis planning. In preparation for crisis management, areas to
consider:

e Health & safety checklist: who do you need to advise in an outbreak? Will you need to
close for cleaning? Who is notified? How is it different if public, if staff?

e Reputation management/crisis communication plan. What do you need to have on hand?
e.g. your cleaning checklist, how you are managing risk.

e Who is your spokesperson?

Resources:
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https://cloud.google.com/blog/products/g-suite/helping-businesses-and-schools-stay-connected-in-response-to-coronavirus
https://www.sols.org/files/docs/boards/9_Tips_for_Board_Decision_Making_During_COVID-19_-_final.pdf
https://www.osler.com/en/blogs/risk/april-2020/board-oversight-during-the-covid-19-pandemic-a-checklist-for-directors
https://blog.boardsource.org/blog/partnership-in-a-time-of-pandemic-the-ceo-and-the-board
https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2020/apr27/11-delegation-of-authority-covid-19.pdf
https://drive.google.com/open?id=1jbs_XuxgbjYYbMhFHVIE_jmhMomf9YA4
https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2020/apr27/10-tplb-procedural-by-law-revisions-combined.pdf
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/open?id=13xC1sKcHC249XbyCDwCLQQM3EAILh6GY
https://drive.google.com/open?id=1HWy7LfaogpGlcncRjY-DiuUaQqfy8MJt
http://www.ala.org/tools/sites/ala.org.tools/files/content/Crisis%20Communication%20Planning.pdf
https://www.albertahealthservices.ca/info/Page6421.aspx
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Section 3: Stories from the Field

Flexible, stable governance rarely reaches media, however, libraries across Canada have been
amending procedures and finding new ways to meet during COVID-19 that ensure appropriate
governance continues with Board and stakeholder participation.

they can speak and be shown. Paul as CEO is the “Producer” and has been in the BoardRoom
with the Board Chair, controlling who has control of the screen. The meeting is live streamed
and it can be recorded, which we do. We are required to allow remote participation and are
doing this through the Live Chat. The meeting generates a URL that anyone can follow, if you
are not a producer of a presenter you are only able to watch and contribute via chat. We can
go in-camera by turning the Live Recording off and then only presenters and producers can
participate. Delegations that want to speak, need to be approved by the Board Chair in
advance.”

From Christina de Castell, Chief Librarian: “Vancouver Public Library used Zoom for our board
meeting in April. We set up two meetings, one public and one in-camera, with passwords for
each, and we invited registration of the public on our website (no public attended). This
allowed us to meet at our regular time, and the use of video meant participants felt more
connected to each other and staff than had been possible for our March teleconference
meeting. Our trustees successfully used the features like raising their hands, chatting, and using
“thumbs up”. We didn’t record as we don’t normally. We’re anticipating that we’ll be able to
continue virtual meetings in this way as long as physical distancing restrictions are in place with
little adjustment.”

From Vickery Bowles, City Librarian: “Toronto used Webex for the virtual board meeting and
hired a third-party service to facilitate and run the technology for the meeting. It was important
to ensure members of the public who wanted to depute on any of the Board agenda items
could do so, the public could hear/view the meeting and that the Board could go into closed
session at the end of the meeting to discuss confidential matters. Members of the public who
want to depute have to register in advance of the meeting. All voting is conducted as a
recorded vote with the name of each Board member read for each vote and the Board
member declaring ‘In Favour/Opposed’. This ensures transparency so members of the public
listening to the meeting know how Board members are voting.”

From Pilar Martinez, CEO: “Edmonton Public Library held its first virtual board meeting tonight
and along with regular board business prioritized time on the agenda for a generative discussion
regarding COVID 19 and the financial challenges we are facing. The discussion was rich and

of the items on the pre-reading list, along with several questions including: 1) How do you think
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https://www.osler.com/osler/media/Osler/reports/risk-management/Board-of-directors-role-in-crisis-management.pdf
https://boardsource.org/wp-content/uploads/2017/04/Crisis-Communication.pdf?hsCtaTracking=da3851cf-ef79-4acf-8a02-8b46f58094a3%7Cf2d5748e-95c7-4fc0-b0dd-aef81240d6ac
https://www.osler.com/en/blogs/risk/march-2020/thoughtfully-responding-to-the-novel-coronavirus-covid-19-crisis
https://drive.google.com/open?id=1MEE48pqdZt2Pf3umbTKvtyWTSTtp6VdA
https://drive.google.com/open?id=1Y0P_k08urLSxJHt9ZTXelQrA5bGYYyTC
https://support.office.com/en-us/article/get-started-with-microsoft-teams-live-events-d077fec2-a058-483e-9ab5-1494afda578a
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Article%20-%20Planning%20for%20the%20Future%20During%20Uncertainty.pdf?hsCtaTracking=3501bdb3-ca8b-4009-b9f8-3f190a7d7e72%7Cdebc2656-5df7-4953-9069-76eb2eaf44af
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the pandemic and the financial crisis will change behaviors? 2. What risks do changing citizen
behaviors and economic challenges pose for EPL? 3. What are your fears / worries for our city,
our province, our country? 4. What opportunities might this situation provide for EPL?

It was a robust and rich conversation that will be instrumental in our recovery planning. | am
sharing comments that resonated most. We need to stay true to our north star and keep our
fundamental values at the forefront, even though we may be using a different lens and applying
different actions. With change, particularly global change of this magnitude, people crave
certainty during uncertain times. The library is extremely well positioned because we are seen
as a trusted friend, and individuals are looking for institutions they can trust. Now more than
ever customers are dependent on digital access. What can we do to leverage this situation to
ensure that our customers get equitable access to these resources and take full advantage of
digital content. | am fearful that we will forget the lessons that we have been learning through
this pandemic, that we will forget the care and compassion that we have shown. Public libraries
could be such a huge asset and support for people in being entrepreneurial; they are critical
institutions when times are tough. As one of the last true public spaces, the value we provide to
seeking public space cannot be underestimated. Libraries can lead in terms of promoting
humane values and democracy.”

Section 4: Resources
e Governance advice during COVID-19 — BLG

¢ Planning for the Future During Uncertainty — Tamarack Institute — great generative

e Aide pour la reprise d’activité et la réouverture au public des bibliotheques territoriales +
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https://www.blg.com/en/insights/2020/04/governance-advice-during-covid-19?countryCode=MX
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Article%20-%20Planning%20for%20the%20Future%20During%20Uncertainty.pdf?hsCtaTracking=3501bdb3-ca8b-4009-b9f8-3f190a7d7e72%7Cdebc2656-5df7-4953-9069-76eb2eaf44af
https://www.tamarackcommunity.ca/hubfs/Resources/Article/Article%20-%20On%20Not%20Letting%20(Another)%20Crisis%20Go%20To%20Waste%20-%20Tim%20Brodhead.pdf?hsCtaTracking=17f20d65-803d-40da-8018-93e6d614a43c%7C1ca62b2d-1ec6-4fd7-93d2-f37f720bc686
https://boardsource.org/resources/nonprofit-board-member-respond-covid-19/
https://boardsource.org/resources/nonprofit-board-member-respond-covid-19/
https://drive.google.com/open?id=1t9J1uMEnNdGtQMZCjY9ATTHPWvlbwSGr
https://www.culture.gouv.fr/Aides-demarches/Covid-19-le-ministere-informe-les-professionnels/Deconfinement-aide-pour-la-reprise-d-activite-et-la-reouverture-au-public
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146B-Fiche-ListeReouverture-Covid19.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146C-Fiche-Distanciation-Covid19.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146I-Fiche-ListeVerification-Covid19.pdf
https://www.apsam.com/theme/risques-biologiques/covid-19-coronavirus/reprise-des-activites/exemples-secteur-municipal
https://www.quebec.ca/sante/problemes-de-sante/a-z/informations-generales-sur-le-coronavirus/
https://www.banq.qc.ca/services/services_professionnels/milieux_doc/dossiers_thematiques/gestion_promotion/coronavirus/index.html
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Balises_manipulation_des_documents_de_bibliotheque.pdf
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Webinaire_reouverture_notes_SN.pdf
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Webinaire_reouverture_notes_SN.pdf
http://numerique.banq.qc.ca/patrimoine/details/52327/4067922
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TOOLKIT DISCLAIMER : This Toolkit and its parts were developed by a series of working groups comprised of
CULC/CBUC members in May 2020. CULC/CBUC has endeavoured to make the content relevant to most public
libraries, however, all libraries operate within their own context, and any use of this toolkit must consider a
library’s particular governance context whether provincial, territorial, regional, or municipal, and reflect the needs
of the community the library serves. Nothing in this document constitutes legal advice. All information that is not
the copyrighted material of another party may be adapted and shared for non-commercial purposes; attribution to
CULC/CBUC appreciated.
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https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
http://www.biblio-covid.fr/
https://docs.google.com/document/d/1qnckaMe7qfnJzGQCwWZIhxRkaJ9H9ckGD2UhJA5zzWQ/edit
https://docs.google.com/document/d/1qnckaMe7qfnJzGQCwWZIhxRkaJ9H9ckGD2UhJA5zzWQ/edit
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