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https://ara.apple.com/
https://ara.apple.com/
https://anydesk.com/en
https://www.zoho.com/assist/
https://freshdesk.com/
https://www.microsoft.com/en-ca/microsoft-365/business/scheduling-and-booking-app
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https://anydesk.com/en
https://www.zoho.com/assist/
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
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 

https://www.aakb.dk/online-lektiehjaelp
https://www.vaughanpl.info/leisure/books-zodiac-sign/
https://www.vaughanpl.info/leisure/books-zodiac-sign/
https://www.instagram.com/mississaugalib/
https://www.instagram.com/calgarylibrary/
https://patch.com/ohio/cincinnati/coronavirus-cincinnati-library-opens-help-line-job-seekers-small-business-owners
https://patch.com/ohio/cincinnati/coronavirus-cincinnati-library-opens-help-line-job-seekers-small-business-owners
https://www.cincinnatilibrary.org/spotlight/bookhookup.aspx
https://www.bpl.on.ca/kidslibraryclosed
https://westportlibrary.libguides.com/livingvirtual
https://library.utm.utoronto.ca/students/quercus/learn-anywhere
https://library.utm.utoronto.ca/students/quercus/learn-anywhere
https://docs.google.com/spreadsheets/d/1lEbSh1RdbrClPIcKXNTwFF82M0SuyquiyBguUcG5HKc/edit#gid=0
https://docs.google.com/spreadsheets/d/1lEbSh1RdbrClPIcKXNTwFF82M0SuyquiyBguUcG5HKc/edit#gid=0
https://librarytoolshed.ca/
https://librarytoolshed.ca/
http://guides.vpl.ca/c.php?g=698658&p=5070940
http://guides.vpl.ca/c.php?g=698658&p=5070940
http://search.hipinfo.info/
https://redbook.hpl.ca/redbook
https://www.torontopubliclibrary.ca/accessibility/collections/
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https://torontopubliclibrary.typepad.com/bookbuzz/2020/05/accessible-reading-options-and-accessibility-tips.html
https://torontopubliclibrary.typepad.com/bookbuzz/2020/05/accessible-reading-options-and-accessibility-tips.html
https://www.surreylibraries.ca/services/community-services
https://www.hpl.ca/nlc
https://mira.mcmaster.ca/news-events/news-item/2020/04/10/a-friendly-voice-to-keep-isolation-at-bay
http://languageline.com/
https://torontopubliclibrary.typepad.com/new_to_canada/2020/05/library-settlement-partnerships-continue-to-help-newcomers.html
https://www.nbcdfw.com/news/local/something-good/fort-worth-library-reaches-out-to-customers-65-and-older/2368175/
https://www.bpl.on.ca/start/
https://www.hpl.ca/online-registration
https://www.surreylibraries.ca/sign-library-card-home-1
https://calgarylibrary.ca/your-library/free-services/printing/
https://www.coqlibrary.ca/using-your-library/remote-printing
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during


  

IN
F
O

R
M

A
T

IO
N

 S
E
R

V
IC

E
S

 

 

 

 

 

 

 

 

 

 
 

 
 
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https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
https://www.forbes.com/sites/blakemorgan/2020/04/27/customer-experience-mindset-in-a-post-covid-19-world-an-infograph/#259370a53d0e
https://www.forbes.com/sites/blakemorgan/2020/04/27/customer-experience-mindset-in-a-post-covid-19-world-an-infograph/#259370a53d0e
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://hbr.org/2020/04/supporting-customer-service-through-the-coronavirus-crisis
https://heureduconte.ca/
https://quoilire.ca/
https://infobiblio.ca/
http://www.pretnumerique.ca/
http://bibliotheques.csdm.qc.ca/liste-lecture-pour-survivre-covid-19/
http://bibliotheques.csdm.qc.ca/liste-lecture-pour-survivre-covid-19/
http://biblio.ville.terrebonne.qc.ca/client/default
https://www.lavoixdelest.ca/actualites/covid-19/a-un-clic-de-1300-cours-en-ligne-23003711130c1556504efdc64b1422d2
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Lita Barrie, Chief Executive Officer, Burlington Public Library 

Donna Bedry, Public Service Manager, Calgary Public Library 

Carol Cooley, Chief Executive Officer, Saskatoon Public Library 

Kent Raymond, Manager, Service OPL, Ottawa Public Library 

Meg Uttangi Matsos, Branch Manager, Hamilton Public Library 

Jennifer Wile, Manager, Information Services, Surrey Libraries 


	Information Services
	Section 1: Index of Key Considerations
	Section 2: Best & Leading Practices
	Info Needs
	Info Referral
	Technology
	Staff & Public Safety

	Section 3: Stories from the Field
	Offering traditional library services virtually
	Developing & leveraging existing tools to help customers navigate library resources
	Work with local partners & community organizations to develop community resources that are accessible to customers
	Offering ESL services & services in other languages
	Connecting with customers who may be socially isolated
	Distributing technology
	Providing ways for customers to get a library card
	Offering remote printing solutions

	Section 4: Resources
	French Resources

	Section 5: Authors & Acknowledgements




