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https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/Information_For/if-hp-ipc-donning-and-doffing.mp4
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/Information_For/if-hp-ipc-donning-and-doffing.mp4
https://www.albertahumanrights.ab.ca/employment/Pages/covid19.aspx
https://bchrc.net/top-ten-human-rights-tips-for-employers-during-covid-19/
https://www.ccohs.ca/oshanswers/psychosocial/violence_domestic.html
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/coronavirus.aspx
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/coronavirus.aspx
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/COVID19-LDPDN.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/dell-technologies-flexible-work-policy.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/dell-technologies-flexible-work-policy.pdf
https://goldblattpartners.com/wp-content/uploads/Accommodating-workers-and-families-April-17.pdf
https://goldblattpartners.com/wp-content/uploads/Accommodating-workers-and-families-April-17.pdf
http://www.ohrc.on.ca/en/news_centre/covid-19-and-ontario%E2%80%99s-human-rights-code-%E2%80%93-questions-and-answers-0
http://www.ohrc.on.ca/en/news_centre/covid-19-and-ontario%E2%80%99s-human-rights-code-%E2%80%93-questions-and-answers-0
http://www.ohrc.on.ca/en/ohrc-policy-position-medical-documentation-be-provided-when-disability-related-accommodation-request
http://www.ohrc.on.ca/en/ohrc-policy-position-medical-documentation-be-provided-when-disability-related-accommodation-request
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_essential_workplaces_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_essential_workplaces_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-masks-not-healthcare.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-masks-not-healthcare.pdf?la=en
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/post-pandemic-business-playbook.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/post-pandemic-business-playbook.pdf?ext=.pdf
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https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.alastore.ala.org/content/be-great-boss-during-crisis-ecourse
https://www.apm.org.uk/resources/find-a-resource/agile-project-management/
https://www.bdo.ca/en-ca/insights/advisory/human-resources/how-to-effectively-host-a-virtual-meeting/
https://www.bdo.ca/en-ca/insights/advisory/human-resources/how-to-effectively-host-a-virtual-meeting/
https://www.teksystems.com/en/insights/article/charting-a-crisis
https://www.teksystems.com/en/insights/article/charting-a-crisis
https://drive.google.com/file/d/13QqqnBozce1yfhrsYwujPNo9-uDSnOwP/view?usp=sharing
https://drive.google.com/file/d/16uFoJ9SqZ4lLs_R7uAhnd60PqR7ozgiB/view?usp=sharing
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://drive.google.com/file/d/1MwcriSREFUT_7se0LoMxVu4gaT-Hx0lj/view?usp=sharing
https://www2.deloitte.com/us/en/insights/economy/covid-19/building-trust-during-covid-19-recovery.html
https://www2.deloitte.com/us/en/insights/economy/covid-19/building-trust-during-covid-19-recovery.html
https://hbr.org/2019/11/the-leader-as-coach
https://www.lynda.com/learning-paths/Business/supporting-your-well-being-during-times-of-change-and-uncertainty
https://www.lynda.com/learning-paths/Business/supporting-your-well-being-during-times-of-change-and-uncertainty
https://trainingindustry.com/blog/performance-management/5-simple-ways-to-motivate-your-retail-staff/
https://trainingindustry.com/blog/performance-management/5-simple-ways-to-motivate-your-retail-staff/
https://www.litmos.com/blog/articles/pro-tips-working-from-home
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Mark Asberg, Chief Executive Officer, Calgary Public Library 

Lita Barrie, Chief Executive Officer, Burlington Public Library 

Andrea Ceccheto, Director, Service Excellence, Markham Public Library 

Roberta Kuzyk-Burton, Learning and Development Specialist, Calgary Public Library 

Mark Reinelt, System Circulation Co-ordinator, Okanagan Regional Library 

https://www.inc.com/lindsey-pollak-eileen-coombes/remote-work-home-productivity-communication-self-care-morale-team.html
https://www.inc.com/lindsey-pollak-eileen-coombes/remote-work-home-productivity-communication-self-care-morale-team.html
http://www.ala.org/pla/sites/ala.org.pla/files/content/tools/Public-Library-Social-Work_Overview-of-Trauma-Informed-Care_FINAL.pdf
http://www.ala.org/pla/sites/ala.org.pla/files/content/tools/Public-Library-Social-Work_Overview-of-Trauma-Informed-Care_FINAL.pdf
https://hbr.org/2016/05/embracing-agile
https://www.skillsoft.com/wp-content/uploads/2020/04/Skillsoft_Remote_Manager_Handbook_2020.pdf
https://www.skillsoft.com/wp-content/uploads/2020/04/Skillsoft_Remote_Manager_Handbook_2020.pdf
https://www.csagroup.org/wp-content/uploads/CSA-Group-Research-Workplace-Fatigue-1.pdf
https://www.csagroup.org/wp-content/uploads/CSA-Group-Research-Workplace-Fatigue-1.pdf
https://ticcollective.ca/wp-content/uploads/2020/04/TIC-Collective-TIC-Toolkit.pdf
https://ticcollective.ca/wp-content/uploads/2020/04/TIC-Collective-TIC-Toolkit.pdf

	Staffing
	Section 1: Index of Key Assumptions
	Section 2: Best & Leading Practices
	Human Resources
	Accommodations
	Health & Safety
	Staff Recalls
	Remote Work Policies

	Team Culture & Competencies
	Agile Culture
	Managing Change
	Motivation & Engagement
	Supporting the Development of New Skills
	Leadership


	Section 3: Stories from the Field
	Section 4: Resources
	HR Resources
	Team Culture & Competencies Resources

	Section 5: Authors & Acknowledgements




