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https://www.gov.mb.ca/covid19/restoring/phase-one.html#museums
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-museums-art-galleries.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-restaurants.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-restaurants.pdf
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://nationalpost.com/news/canada/reopening-canada-provinces-ontario-quebec-saskatchewan-alberta
https://nationalpost.com/news/canada/reopening-canada-provinces-ontario-quebec-saskatchewan-alberta
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https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
https://drive.google.com/open?id=1jSxBqPTBQDvKm2Dl6QdUTSw6jrYyFFcK
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https://www2.gov.bc.ca/gov/content/careers-myhr/all-employees/work-arrangements/flexible-workplaces/safety-inspection
https://www.mccarthy.ca/en/insights/blogs/canadian-employer-advisor/covid-19-update-new-normal-facilitating-work-home-arrangements
https://www.ccohs.ca/oshanswers/hsprograms/telework.html
http://www.ala.org/lita/crash-course-protecting-library-data-while-working-home
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://www.hpl.ca/articles/working-home-guidelines
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Dir%20(8).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Dir%20(8).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Proc%20(1).pdf
https://www.edmonton.ca/city_government/documents/A1462%20Alternate%20Work%20Strategies%20Att%20II.pdf
https://www.norquest.ca/about-us/policies-procedures/human-resources/attendance-management-policy/remote-work-procedure.aspx
https://cdn.dal.ca/content/dam/dalhousie/pdf/dept/university_secretariat/policy-repository/Telework%20Policy%20-%20May%202016.pdf
https://toronto.csod.com/clientimg/toronto/KB/Alternate%20Work%20Arrangements%20Policy%20-%20COVID-19%20Revised%20April%205_637217045063152582.pdf
https://toronto.csod.com/clientimg/toronto/KB/Alternate%20Work%20Arrangements%20Policy%20-%20COVID-19%20Revised%20April%205_637217045063152582.pdf
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://drive.google.com/open?id=1J99i7Ri9ZoY24lqdPpvFY3FM42lnBrOE
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https://drive.google.com/file/d/19yBjQj0K3eWHPNpcWhHCHUtQOcSp-t5y/view?usp=sharing
https://www.bennettjones.com/Blogs-Section/Privacy-Considerations-when-COVID-19-Screening
https://priv.gc.ca/en/opc-news/speeches/2020/s-d_20200507/
https://priv.gc.ca/en/opc-news/speeches/2020/s-d_20200507/
https://www.torys.com/insights/publications/2020/05/a-privacy-cybersecurity-and-data-governance-framework-for-return-to-business-planning
https://www.bankofcanada.ca/2020/04/bank-canada-asks-retailers-continue-accepting-cash/
https://www.vpl.ca/working-together-community-led-libraries-toolkit
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Collective%20Impact%20Post-Pandemic%20Liz%20Paper%20Final.pdf?hsCtaTracking=ece985bc-fb72-4970-a4ad-ca478ce2c8c3%7Ca9289980-9a57-4337-9b05-6260692d7f3f
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/CRP%20Member%20COVID%20Responses.pdf?hsCtaTracking=c26cc574-e37d-4b91-b0c0-1fc71c035990%7Ce770dc25-0a41-48f5-a4b9-4147d1750174
https://news.un.org/en/story/2020/04/1062232
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https://www2.epl.ca/public-files/policies/board-policies/treasury_management_B-2029_2019.pdf?_ga=2.248175681.795133329.1589212029-1062380277.1540903766
https://www2.epl.ca/public-files/Temporary%20Planned%20Library%20Service%20Point%20Closures,%20B-2026.pdf?_ga=2.256506573.795133329.1589212029-1062380277.1540903766
https://www2.epl.ca/public-files/Temporary%20Planned%20Library%20Service%20Point%20Closures,%20B-2026.pdf?_ga=2.256506573.795133329.1589212029-1062380277.1540903766
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https://cloud.google.com/blog/products/g-suite/helping-businesses-and-schools-stay-connected-in-response-to-coronavirus
https://www.sols.org/files/docs/boards/9_Tips_for_Board_Decision_Making_During_COVID-19_-_final.pdf
https://www.osler.com/en/blogs/risk/april-2020/board-oversight-during-the-covid-19-pandemic-a-checklist-for-directors
https://blog.boardsource.org/blog/partnership-in-a-time-of-pandemic-the-ceo-and-the-board
https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2020/apr27/11-delegation-of-authority-covid-19.pdf
https://drive.google.com/open?id=1jbs_XuxgbjYYbMhFHVIE_jmhMomf9YA4
https://www.torontopubliclibrary.ca/content/about-the-library/pdfs/board/meetings/2020/apr27/10-tplb-procedural-by-law-revisions-combined.pdf
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/drive/folders/18V8S8nunAbGtbx0g8WkXWO1tCkOnpOjS
https://drive.google.com/open?id=13xC1sKcHC249XbyCDwCLQQM3EAILh6GY
https://drive.google.com/open?id=1HWy7LfaogpGlcncRjY-DiuUaQqfy8MJt
http://www.ala.org/tools/sites/ala.org.tools/files/content/Crisis%20Communication%20Planning.pdf
https://www.albertahealthservices.ca/info/Page6421.aspx
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https://www.osler.com/osler/media/Osler/reports/risk-management/Board-of-directors-role-in-crisis-management.pdf
https://boardsource.org/wp-content/uploads/2017/04/Crisis-Communication.pdf?hsCtaTracking=da3851cf-ef79-4acf-8a02-8b46f58094a3%7Cf2d5748e-95c7-4fc0-b0dd-aef81240d6ac
https://www.osler.com/en/blogs/risk/march-2020/thoughtfully-responding-to-the-novel-coronavirus-covid-19-crisis
https://drive.google.com/open?id=1MEE48pqdZt2Pf3umbTKvtyWTSTtp6VdA
https://drive.google.com/open?id=1Y0P_k08urLSxJHt9ZTXelQrA5bGYYyTC
https://support.office.com/en-us/article/get-started-with-microsoft-teams-live-events-d077fec2-a058-483e-9ab5-1494afda578a
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Article%20-%20Planning%20for%20the%20Future%20During%20Uncertainty.pdf?hsCtaTracking=3501bdb3-ca8b-4009-b9f8-3f190a7d7e72%7Cdebc2656-5df7-4953-9069-76eb2eaf44af
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https://www.blg.com/en/insights/2020/04/governance-advice-during-covid-19?countryCode=MX
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/Article%20-%20Planning%20for%20the%20Future%20During%20Uncertainty.pdf?hsCtaTracking=3501bdb3-ca8b-4009-b9f8-3f190a7d7e72%7Cdebc2656-5df7-4953-9069-76eb2eaf44af
https://www.tamarackcommunity.ca/hubfs/Resources/Article/Article%20-%20On%20Not%20Letting%20(Another)%20Crisis%20Go%20To%20Waste%20-%20Tim%20Brodhead.pdf?hsCtaTracking=17f20d65-803d-40da-8018-93e6d614a43c%7C1ca62b2d-1ec6-4fd7-93d2-f37f720bc686
https://boardsource.org/resources/nonprofit-board-member-respond-covid-19/
https://boardsource.org/resources/nonprofit-board-member-respond-covid-19/
https://drive.google.com/open?id=1t9J1uMEnNdGtQMZCjY9ATTHPWvlbwSGr
https://www.culture.gouv.fr/Aides-demarches/Covid-19-le-ministere-informe-les-professionnels/Deconfinement-aide-pour-la-reprise-d-activite-et-la-reouverture-au-public
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146B-Fiche-ListeReouverture-Covid19.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146C-Fiche-Distanciation-Covid19.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2146I-Fiche-ListeVerification-Covid19.pdf
https://www.apsam.com/theme/risques-biologiques/covid-19-coronavirus/reprise-des-activites/exemples-secteur-municipal
https://www.quebec.ca/sante/problemes-de-sante/a-z/informations-generales-sur-le-coronavirus/
https://www.banq.qc.ca/services/services_professionnels/milieux_doc/dossiers_thematiques/gestion_promotion/coronavirus/index.html
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Balises_manipulation_des_documents_de_bibliotheque.pdf
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Webinaire_reouverture_notes_SN.pdf
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Webinaire_reouverture_notes_SN.pdf
http://numerique.banq.qc.ca/patrimoine/details/52327/4067922
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Jeff Barber, Library Director & Chief Executive Officer, Regina Public Library 

Vickery Bowles, City Librarian, Toronto Public Library 

Christina de Castell, Chief Librarian, Vancouver Public Library 

Marie D. Martel, EBSI, Université de Montréal 

Pilar Martinez, Chief Executive Officer, Edmonton Public Library 

Paul Takala, Chief Librarian/Chief Executive Officer, Hamilton Public Library 

https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-affections/prevention-covid-19-lieux-travail-employeurs-employes-travailleurs-services-essentiels.html
http://www.biblio-covid.fr/
https://docs.google.com/document/d/1qnckaMe7qfnJzGQCwWZIhxRkaJ9H9ckGD2UhJA5zzWQ/edit
https://docs.google.com/document/d/1qnckaMe7qfnJzGQCwWZIhxRkaJ9H9ckGD2UhJA5zzWQ/edit
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https://www.3m.com/3M/en_US/company-us/all-3m-products/~/3M-Quat-Disinfectant-Cleaner-Concentrate-5A-0-5-Gallon-4-Bottles-Case/?N=5002385+3291589723


  

C
O

L
L
E
C

T
IO

N
S

 

 

 

 

 

 

 

 

 

 

 

 
 
 



  

C
O

L
L
E
C

T
IO

N
S

 

 

 
 

 

 
 
 

 

 

 

 

 

 

 

 

 



  

C
O

L
L
E
C

T
IO

N
S

 

https://www.lavoixdelest.ca/arts/une-nouvelle-plate-forme-quebecoise-pour-faciliter-la-lecture-en-ligne-e81fbfde4a16b6d9d248b20c17e65843
https://www.lavoixdelest.ca/arts/une-nouvelle-plate-forme-quebecoise-pour-faciliter-la-lecture-en-ligne-e81fbfde4a16b6d9d248b20c17e65843
https://quoilire.ca/
http://encyclo.bibliomontreal.com/nouveau-livres-audio-disponibles-sur-les-plateformes-de-pret-de-livres-numeriques/
http://encyclo.bibliomontreal.com/nouveau-livres-audio-disponibles-sur-les-plateformes-de-pret-de-livres-numeriques/
https://www1.gnb.ca/0003/pages/en/free-e.asp
http://cbrl.ca/novelnavigation/
https://onlineforms.wellington.ca/Library/Stay-At-Home-Challenge
https://coqlibrary.ca/
https://nvdpl.ca/takeout
https://fspl.ca/services/curbside/
https://christianlauersen.net/2020/05/10/experiences-with-reopening-libraries-in-the-age-of-corona/
https://ville.saint-remi.qc.ca/pret-de-livres-sur-demande-a-la-bibliotheque/
https://www.youtube.com/watch?v=DmNiG-wuEOU
https://www.vwarner.org/
https://www.facebook.com/BeloitPublicLibrary/photos/a.10150680381838486/10158107146173486/?type=3&theater
https://www.hclib.org/about/curbside-pickup
https://www.lavoixdelest.ca/actualites/covid-19/la-lecture-en-cadeau-a-cowansville-b1235ffa2e3af6dd22046ea0ec2dcf17
https://www.epl.ca/epl-from-home/
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http://biblio.plessisville.quebec/Regard/Pages/Front/Accueil/Accueil.aspx?fbclid=IwAR0JoICarFi6wbe8Rum5ptuFyi470fFp2KwQ9kA2f3Rsj-Kk7hM8CRAa188%20-%20lisucc#lisucc
http://www.parl.ns.ca/locations/booksbymail.php
http://www.ala.org/tools/atoz/pandemic-preparedness
https://www.banq.qc.ca/services/services_professionnels/milieux_doc/dossiers_thematiques/gestion_promotion/coronavirus/index.html
http://cfla-fcab.ca/
https://www.ifla.org/
https://www.imls.gov/
https://librarianship.ca/
https://www.facebook.com/groups/1524906657799350
https://www.urbanlibraries.org/member-resources/coronavirus-resources
https://americanlibrariesmagazine.org/blogs/the-scoop/how-to-sanitize-collections-covid-19/
https://americanlibrariesmagazine.org/blogs/the-scoop/how-to-sanitize-collections-covid-19/
http://www.biblio-covid.fr/collections/
http://www.biblio-covid.fr/collections/
http://www.biblio-covid.fr/collections/
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Balises_manipulation_des_documents_de_bibliotheque.pdf
https://www.banq.qc.ca/documents/services/espace_professionnel/milieux_doc/ressources/covid_19/Balises_manipulation_des_documents_de_bibliotheque.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility-H.pdf
https://ideas.demco.com/blog/checklist-library-curbside-pickup-services/
https://eohu.ca/en/covid/guidelines-for-retailers-providing-curbside-pickup-no-entry-into-store
http://fopl.ca/wp-content/uploads/2020/05/Pick-Up_and_Delivery_Services_-_Guidance_for_Public_Libraries-final.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.ifla.org/covid-19-and-libraries
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https://blogs.ifla.org/lpa/2020/04/06/now-and-next-what-a-post-covid-world-may-bring-for-libraries
https://blogs.ifla.org/lpa/2020/04/06/now-and-next-what-a-post-covid-world-may-bring-for-libraries
https://www.imls.gov/webinars/mitigating-covid-19-when-managing-paper-based-circulating-and-other-types-collections
https://www.imls.gov/webinars/mitigating-covid-19-when-managing-paper-based-circulating-and-other-types-collections
https://members.urbanlibraries.org/rc_files/1082/KCLS%20Pandemic%20Guidelines.pdf
https://members.urbanlibraries.org/rc_files/1082/KCLS%20Pandemic%20Guidelines.pdf
https://members.urbanlibraries.org/rc_files/1082/KCLS%20Pandemic%20Guidelines.pdf
https://www.librariesireland.ie/handling-physical-materials-in-libraries-during-covid-19
http://www.biblio-covid.fr/wp-content/uploads/2020/05/Recommandations-officielles-07-11-20.pdf
http://www.biblio-covid.fr/wp-content/uploads/2020/05/Recommandations-officielles-07-11-20.pdf
https://www.nedcc.org/free-resources/preservation-leaflets/3.-emergency-management/3.5-disinfecting-books
https://www.osha.gov/Publications/OSHA4017.pdf
https://www.osha.gov/Publications/OSHA4017.pdf
https://members.urbanlibraries.org/rc_files/1120/Materials%20Handling%20Best%20Practices%20druing%20COVID-19.pdf
https://members.urbanlibraries.org/rc_files/1120/Materials%20Handling%20Best%20Practices%20druing%20COVID-19.pdf
https://medium.com/@john.alan.thill/a-phased-reopening-plan-for-libraries-as-covid-19-restrictions-are-lifted-2d96885c0c1d
https://sfpl.org/uploads/files/pdfs/commission/Fine-Free-Report011719.pdf
https://sfpl.org/uploads/files/pdfs/commission/Fine-Free-Report011719.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.who.int/docs/default-source/coronaviruse/advice-for-workplace-clean-19-03-2020.pdf
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Mary Cavanagh, School of Information Studies, University of Ottawa 

Michael Ciccone, Chief Executive Officer, London Public Library 

Sharon Day, Director, Branch Services and Collections, Edmonton Public Library 

Teresa Johnson, Director, Research and Planning, New Brunswick Public Library Service 

Marie D. Martel, EBSI, Université de Montréal 

Edmund Salt, President, Whitehots Inc. 

Chantale Saulnier, Public Services Development Librarian, New Brunswick Public Library 

Service 
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https://www.i-socialmarketing.org/social-marketing-definition
https://www.i-socialmarketing.org/social-marketing-definition
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https://www.the-cma.org/resource/marketing-definitions
https://www.the-cma.org/resource/marketing-definitions
https://drive.google.com/drive/folders/1X4h9Nd7MT-37vr7YtOCcrCK0goA97z_P


  

M
A

R
K

E
T

IN
G

 &
 C

O
M

M
U

N
IC

A
T

IO
N

S
 

 
 
 

 
 

 
 
 
 
 
 

 

 

 
 

 
 
 
 
 
 
 

https://drive.google.com/drive/folders/1X4h9Nd7MT-37vr7YtOCcrCK0goA97z_P
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https://www.halifaxpubliclibraries.ca/news/
https://www.manitoulin.ca/northeast-town-public-library-launches-its-covid-19-chronicles-project/
https://www.manitoulin.ca/northeast-town-public-library-launches-its-covid-19-chronicles-project/
https://windsor.ctvnews.ca/windsor-public-library-launches-phone-check-in-service-1.4888212
https://windsor.ctvnews.ca/windsor-public-library-launches-phone-check-in-service-1.4888212
https://www.guelphtoday.com/coronavirus-covid-19-local-news/guelph-public-library-offering-pick-up-service-within-two-weeks-2351443
https://www.guelphtoday.com/coronavirus-covid-19-local-news/guelph-public-library-offering-pick-up-service-within-two-weeks-2351443
http://www.londonpubliclibrary.ca/about-my-library/coronavirus-covid-19-updates
https://www.cp24.com/news/toronto-s-chief-librarian-working-on-plan-to-open-libraries-for-curbside-pickup-tory-1.4943169
https://www.cp24.com/news/toronto-s-chief-librarian-working-on-plan-to-open-libraries-for-curbside-pickup-tory-1.4943169
https://torontopubliclibrary.typepad.com/news_releases/2020/04/toronto-public-library-is-providing-free-books-for-kids-in-food-hampers-distributed-through-its-pop-.html
https://torontopubliclibrary.typepad.com/news_releases/2020/04/toronto-public-library-is-providing-free-books-for-kids-in-food-hampers-distributed-through-its-pop-.html
https://kcls.org/news/covid-19-coronavirus-information-you-can-trust/
https://www.windsorpubliclibrary.com/?p=67492
https://www.windsorpubliclibrary.com/?p=67336
https://www.windsorpubliclibrary.com/?p=67321
https://www.windsorpubliclibrary.com/?p=67147
https://markhampubliclibrary.ca/news/how-has-covid-19-impacted-your-life/
https://www.bpl.bc.ca/news/covid19
https://www.toronto.com/news-story/9920661-toronto-library-loans-3d-printers-to-team-making-face-shields-for-covid-19-workers/
https://www.toronto.com/news-story/9920661-toronto-library-loans-3d-printers-to-team-making-face-shields-for-covid-19-workers/
https://www.ebsco.com/blog/article/librarians-rise-to-the-challenge-as-second-responders
https://www.blogto.com/arts/2020/03/toronto-temporarily-closing-its-public-libraries-due-coronavirus/
https://www.blogto.com/arts/2020/03/toronto-temporarily-closing-its-public-libraries-due-coronavirus/
https://www.cbc.ca/news/covid-questions-library-asthma-1.5570160
https://www.spirit1053.com/2020/04/29/amanda-joins-erica-from-the-seattle-public-library/
https://www.king5.com/article/news/health/coronavirus/a-surge-of-interest-in-public-library-services-as-students-adapt-to-class-at-home/281-694b77bd-69c5-4fb5-a058-076bfa6ad085
https://www.seattletimes.com/seattle-news/homeless/seattle-will-reopen-5-library-bathrooms-during-coronavirus-pandemic/
https://ravallirepublic.com/news/local/article_116c32a8-a9d9-5af5-8fa4-90beb142c2d1.html
https://drive.google.com/drive/folders/1MSh75aLACaj8b8ljLBW2MoGgHHMkuO3F
https://drive.google.com/drive/folders/1MSh75aLACaj8b8ljLBW2MoGgHHMkuO3F
https://drive.google.com/drive/folders/1EgkbFeP_Q8Ud4XWdFtcquWgCYoH9xgJt
https://drive.google.com/drive/folders/1rKZewdy9nacnhyiQymArVHBJFirxVAg3
https://drive.google.com/drive/folders/1MSh75aLACaj8b8ljLBW2MoGgHHMkuO3F
https://drive.google.com/drive/folders/1WR730R2PtU5f9h6fjubYc7_5QDzaxna8
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Mary Kapusta, Director, Communications, Calgary Public Library 

Carol Nelson, Director, Planning and Communications, Vancouver Public Library 

Kitty Pope, Chief Executive Officer, Windsor Public Library 

Daphne Wood, Director, Library Services, Planning and Engagement, Greater Victoria 

Public Library 

Chris Woodrow, Director, Corporate Services, Windsor Public Library 

https://drive.google.com/drive/folders/1TVs2HNBD6uvazmjlV_VjH9ru8Knt77Sk
https://drive.google.com/drive/folders/1krRp4mhqUVSTkIWAtMHeQLSRA5AvmUVv
https://drive.google.com/drive/folders/1U6KIjM4CRwCi_7RvT00g9VX68FfbcFJW
https://drive.google.com/drive/folders/1le0vmcK4VAp5t_GOTLA0qUhf6hB8ZVb-
https://drive.google.com/drive/folders/1MSh75aLACaj8b8ljLBW2MoGgHHMkuO3F
https://drive.google.com/drive/folders/1EgkbFeP_Q8Ud4XWdFtcquWgCYoH9xgJt
https://www.banq.qc.ca/services/services_professionnels/milieux_doc/dossiers_thematiques/gestion_promotion/coronavirus/index.html
https://www.facebook.com/biblioleprevost
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https://ara.apple.com/
https://ara.apple.com/
https://anydesk.com/en
https://www.zoho.com/assist/
https://freshdesk.com/
https://www.microsoft.com/en-ca/microsoft-365/business/scheduling-and-booking-app
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https://anydesk.com/en
https://www.zoho.com/assist/
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
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https://www.aakb.dk/online-lektiehjaelp
https://www.vaughanpl.info/leisure/books-zodiac-sign/
https://www.vaughanpl.info/leisure/books-zodiac-sign/
https://www.instagram.com/mississaugalib/
https://www.instagram.com/calgarylibrary/
https://patch.com/ohio/cincinnati/coronavirus-cincinnati-library-opens-help-line-job-seekers-small-business-owners
https://patch.com/ohio/cincinnati/coronavirus-cincinnati-library-opens-help-line-job-seekers-small-business-owners
https://www.cincinnatilibrary.org/spotlight/bookhookup.aspx
https://www.bpl.on.ca/kidslibraryclosed
https://westportlibrary.libguides.com/livingvirtual
https://library.utm.utoronto.ca/students/quercus/learn-anywhere
https://library.utm.utoronto.ca/students/quercus/learn-anywhere
https://docs.google.com/spreadsheets/d/1lEbSh1RdbrClPIcKXNTwFF82M0SuyquiyBguUcG5HKc/edit#gid=0
https://docs.google.com/spreadsheets/d/1lEbSh1RdbrClPIcKXNTwFF82M0SuyquiyBguUcG5HKc/edit#gid=0
https://librarytoolshed.ca/
https://librarytoolshed.ca/
http://guides.vpl.ca/c.php?g=698658&p=5070940
http://guides.vpl.ca/c.php?g=698658&p=5070940
http://search.hipinfo.info/
https://redbook.hpl.ca/redbook
https://www.torontopubliclibrary.ca/accessibility/collections/
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https://torontopubliclibrary.typepad.com/bookbuzz/2020/05/accessible-reading-options-and-accessibility-tips.html
https://torontopubliclibrary.typepad.com/bookbuzz/2020/05/accessible-reading-options-and-accessibility-tips.html
https://www.surreylibraries.ca/services/community-services
https://www.hpl.ca/nlc
https://mira.mcmaster.ca/news-events/news-item/2020/04/10/a-friendly-voice-to-keep-isolation-at-bay
http://languageline.com/
https://torontopubliclibrary.typepad.com/new_to_canada/2020/05/library-settlement-partnerships-continue-to-help-newcomers.html
https://www.nbcdfw.com/news/local/something-good/fort-worth-library-reaches-out-to-customers-65-and-older/2368175/
https://www.bpl.on.ca/start/
https://www.hpl.ca/online-registration
https://www.surreylibraries.ca/sign-library-card-home-1
https://calgarylibrary.ca/your-library/free-services/printing/
https://www.coqlibrary.ca/using-your-library/remote-printing
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during
http://www.ala.org/news/press-releases/2020/03/american-library-association-recommends-libraries-leave-wifi-open-during
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https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.ccohs.ca/images/products/pandemiccovid19/pdf/retail.pdf
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
https://www.forbes.com/sites/blakemorgan/2020/04/27/customer-experience-mindset-in-a-post-covid-19-world-an-infograph/#259370a53d0e
https://www.forbes.com/sites/blakemorgan/2020/04/27/customer-experience-mindset-in-a-post-covid-19-world-an-infograph/#259370a53d0e
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/04/a-customer-first-approach-during-unprecedented-times.pdf
https://hbr.org/2020/04/supporting-customer-service-through-the-coronavirus-crisis
https://heureduconte.ca/
https://quoilire.ca/
https://infobiblio.ca/
http://www.pretnumerique.ca/
http://bibliotheques.csdm.qc.ca/liste-lecture-pour-survivre-covid-19/
http://bibliotheques.csdm.qc.ca/liste-lecture-pour-survivre-covid-19/
http://biblio.ville.terrebonne.qc.ca/client/default
https://www.lavoixdelest.ca/actualites/covid-19/a-un-clic-de-1300-cours-en-ligne-23003711130c1556504efdc64b1422d2
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Lita Barrie, Chief Executive Officer, Burlington Public Library 

Donna Bedry, Public Service Manager, Calgary Public Library 

Carol Cooley, Chief Executive Officer, Saskatoon Public Library 

Kent Raymond, Manager, Service OPL, Ottawa Public Library 

Meg Uttangi Matsos, Branch Manager, Hamilton Public Library 

Jennifer Wile, Manager, Information Services, Surrey Libraries 
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https://libraries.idaho.gov/wp-content/uploads/Vespasiam-Warner-PL-District-Reopening-SERVICE-LEVEL-TABLE.pdf
https://libraries.idaho.gov/wp-content/uploads/Vespasiam-Warner-PL-District-Reopening-SERVICE-LEVEL-TABLE.pdf
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https://libraries.idaho.gov/wp-content/uploads/Vespasiam-Warner-PL-District-Reopening-SERVICE-LEVEL-TABLE.pdf
https://libraries.idaho.gov/wp-content/uploads/Vespasiam-Warner-PL-District-Reopening-SERVICE-LEVEL-TABLE.pdf
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https://my.nicheacademy.com/barrie/course/14235/sequence/298
https://coquitlam.libnet.info/event/4254143
https://www.halifaxpubliclibraries.ca/blogs/post/knowledge-challenge-an-online-scavenger-hunt-for-kids/
https://www.hpl.ca/storytime
https://lp.constantcontactpages.com/su/woSbsoW/storytimeexpress
https://encore.londonpubliclibrary.ca/iii/encore/record/C__Rg1008104__Slego%20challenge__Orightresult__U__X6?lang=eng&suite=beta
https://markhampubliclibrary.ca/spring-reading-challenge/
https://markhampubliclibrary.ca/spring-reading-challenge/
https://my.nicheacademy.com/barrie/course/13582/sequence/3002
https://docs.google.com/forms/d/e/1FAIpQLScbxIOLilevr9MO5Hsf3SNuN3QqjTt_PPaIFrW255tq622SMw/viewform
https://www.breakoutedu.com/funathome
https://www.cbc.ca/life/culture/free-and-fantastic-services-still-available-from-your-local-public-library-1.5556159
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https://www.bpl.on.ca/books/burlingtonreads
https://events.hpl.ca/event/4266417
https://www.epl.ca/blogs/post/join-our-epl-from-home-digital-book-club/
https://www.epl.ca/blogs/post/join-our-epl-from-home-digital-book-club/
https://coquitlam.libnet.info/event/4270439
https://jigex.com/YNyf
https://events.hpl.ca/event/4279001
https://kplca.evanced.info/signup/eventdetails?eventid=44313&lib=1003
https://windsorstar.com/news/local-news/windsor-symphony-orchestra-brings-reading-to-living-rooms/
https://windsorstar.com/news/local-news/windsor-symphony-orchestra-brings-reading-to-living-rooms/
https://www.surreylibraries.ca/services/community-services/covid-19-information-and-programs/programs-newcomers
https://newtobc.ca/newcomer-resources/library-champions-training-schedule/
http://www.londonpubliclibrary.ca/
http://www.londonpubliclibrary.ca/homework-help
https://events.hpl.ca/event/4272548
https://www.torontopubliclibrary.ca/services/dial-a-story.jsp
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https://www.halifaxpubliclibraries.ca/food-and-cooking/
https://www.londonpubliclibrary.ca/page/book-librarian
https://www.shareable.net/canadas-libraries-step-up-to-help-vulnerable-people-during-pandemic
https://events.hpl.ca/event/4284945
https://www.windsorpubliclibrary.com/?p=67321
https://www.lapresse.ca/actualites/grand-montreal/202004/15/01-5269391-montreal-ouvre-des-haltes-pour-les-sans-abri.php
https://www.lapresse.ca/actualites/grand-montreal/202004/15/01-5269391-montreal-ouvre-des-haltes-pour-les-sans-abri.php
https://www.cbc.ca/life/culture/free-and-fantastic-services-still-available-from-your-local-public-library-1.5556159
https://www.gvpl.ca/
https://www.youtube.com/channel/UCdmAyp2Id832AktC-HPPVVQ
https://www.bramptonlibrary.ca/index.php/blog/204-brampton-library-and-shop3d-ca-team-up-to-support-health-care-workers
https://www.digitalkingston.ca/story-me/storyme-covid-19-edition
https://prpl.ca/for-you/kids/programs/summer-reading-club/
https://prpl.ca/for-you/kids/programs/summer-reading-club/
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https://saltspring.bc.libraries.coop/holds/visiting-library-services/
https://saltspring.bc.libraries.coop/event/weekend-storywalk/?instance_id=125194
https://bowenlibrary.ca/services-programs/our-services/med-shed-medical-equipment-lending-program/
https://nvdpl.ca/takeout
https://ipac-canada.org/photos/custom/Members/pdf/Toys%20Practice%20Recommendations_%202016_final_Jan2017%20-%20FINAL%20FINAL%20ENGLISH.pdf
https://www.librariesconnected.org.uk/resource/engaging-digital-audience
https://programminglibrarian.org/tags/covid-19-program-ideas
https://www.publishersweekly.com/pw/by-topic/childrens/childrens-industry-news/article/83176-library-programming-for-teens-goes-virtual-during-covid-19.html
https://librarian.support/valerie-byrd-fort-real-time/
https://www.alsc.ala.org/blog/category/programming-ideas/
https://www.tdsummerreadingclub.ca/staff/how-to-run-a-successful-program
https://librarianship.ca/news/cfla-copyright-online-storytimes
https://www.accesscopyright.ca/read-aloud/list-of-read-aloud-canadian-books-publishers-authors/
https://programminglibrarian.org/programs/virtual-literary-legos
https://jbrary.com/storytime-online/
http://www.ala.org/yalsa/sites/ala.org.yalsa/files/content/TeenLiteraciesToolkit_WEB.pdf
http://hq.yalsa.net/programs/index.html
https://programminglibrarian.org/articles/old-fashioned-connection-phone-programming-pandemic
http://publiclibrariesonline.org/tag/senior-programming/
http://cfla-fcab.ca/wp-content/uploads/2017/04/Truth-and-Reconciliation-Committee-Report-and-Recommendations.pdf
http://www.fnesc.ca/wp/wp-content/uploads/2020/04/PUBLICATION-Suggestions-for-families-home-learning-L-2020-04-15.pdf
http://www.fnesc.ca/wp/wp-content/uploads/2020/04/PUBLICATION-Suggestions-for-families-home-learning-L-2020-04-15.pdf
https://www.ictinc.ca/blog/indigenous-relations-in-the-time-of-covid-19
https://www.cvent.com/en/blog/events/virtual-events
http://www.wilkeningconsulting.com/uploads/8/6/3/2/86329422/museums_and_the_pandemic_-_data_story_3_-_wilkening_consulting.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
https://nac-cna.ca/en/canadaperforms
https://www.cbc.ca/books/national-arts-centre-to-add-writers-to-canadaperforms-1.5518169
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https://openspace.ca/programming/on-land
https://openspace.ca/programming/on-land
https://openspace.ca/programming/colouring-book
https://openspace.ca/programming/colouring-book
https://mmbc.bc.ca/events/facebook-live-tour/2020-05-12/
https://mmbc.bc.ca/events/live-virtual-program-wwii-and-women-on-the-home-front-2/2020-05-12/
https://mmbc.bc.ca/events/live-virtual-program-the-hbc-the-fur-trade/
https://mmbc.bc.ca/events/live-virtual-program-the-hbc-the-fur-trade/
https://moa.ubc.ca/school-programs/online-resources-2/moafromhome-for-teachers/
https://moa.ubc.ca/wp-content/uploads/2020/03/MOA-Textile-Colouring-Cards-2020.pdf
https://royalbcmuseum.bc.ca/visit/events/calendar/event/109963/rbcmhome-kids
https://royalbcmuseum.bc.ca/visit/events/calendar/event/109963/rbcmhome-kids
https://royalbcmuseum.bc.ca/learn/outreach/rbcmoutside
https://royalbcmuseum.bc.ca/learn/outreach/rbcmhome-office-hours
https://royalbcmuseum.bc.ca/tell-us-your-covid-19-story
https://www.vicnews.com/community/royal-bc-museum-asks-for-pandemic-stories-photos-for-covid-19-exhibit/
https://www.vicnews.com/community/royal-bc-museum-asks-for-pandemic-stories-photos-for-covid-19-exhibit/
https://www.rom.on.ca/en/learn/activities/classroom/delicious-mine
https://www.rom.on.ca/en/rom-at-home/rom-storytime/burton-isabelle-pipistrelle-out-of-the-bat-cave-by-denise
https://pacificopera.ca/whats-on/opera-etc/
https://www.calgaryzoo.com/Parents
http://www.barkerville.ca/virtual-field-trip-program/
https://www.icavictoria.org/responding-to-covid-19-icas-english-language-classes-go-online/
https://www.icavictoria.org/icas-youth-and-family-services-team-respond-to-covid-19/%20providing%20English%20classes%20for%20newcomers%20online
https://www.cbc.ca/books/there-s-now-a-map-highlighting-canadian-bookstores-selling-online-due-to-covid-19-1.5546524
http://theclub.hoopladigital.com/?utm_source=pardot-library&utm_medium=email&utm_campaign=book-club-spotlight&utm_term=resource&utm_content=Mountains-Sing
https://medium.com/@john.alan.thill/a-phased-reopening-plan-for-libraries-as-covid-19-restrictions-are-lifted-2d96885c0c1d
https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-parks-recreation-employers
https://www.pshsa.ca/resources/covid-19-precautions-when-working-as-a-childcare-provid
https://www.pshsa.ca/resources/covid-19-precautions-when-working-as-a-recreational-worker-in-a-healthcare-setting
https://www.pshsa.ca/resources/covid-19-precautions-when-working-as-a-recreational-worker-in-a-healthcare-setting
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Evette Berry, Service Delivery Manager, Calgary Public Library 

Karen Dahl, Senior Manager, Programming and Community Engagement, Halifax Public 

Libraries 

Penny-Lynn Fielding, Deputy Chief Executive Officer, Kitchener Public Library 

Tracy Kendrick, Co-ordinator, Public Services, Greater Victoria Public Library 

Carrie Kitchen, Service Design Lead, Calgary Public Library 

Shauna May, Service Delivery Manager, Calgary Public Library 

Jennifer Rowan, Co-ordinator, Public Services, Greater Victoria Public Library 

Maureen Sawa, Chief Executive Officer, Greater Victoria Public Library 

Lisa Radha Weaver, Director, Collections and Program Development, Hamilton Public 

Library 

https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-food-retail-health-and-safety-guidance.pdf?ext=.pdf
http://www.ala.org/tools/sites/ala.org.tools/files/content/LTCGettingStarted_DigitalWorkbook_final010915.pdf
http://publiclibrariesonline.org/2013/04/from-project-to-branch-integration-and-sustainability-community-led-work-at-halifax-public-libraries/
http://publiclibrariesonline.org/2013/04/from-project-to-branch-integration-and-sustainability-community-led-work-at-halifax-public-libraries/
https://www.vpl.ca/sites/vpl/public/Community-Led-Libraries-Toolkit.pdf
https://www.techsoupforlibraries.org/files/Planning%20for%20Success%20Toolkit.pdf
https://www.urban.org/sites/default/files/publication/46006/1001075-Making-Cities-Stronger.PDF
https://americanlibrariesmagazine.org/2012/06/13/community-reference-making-libraries-indispensable-in-a-new-way/
http://www.inthelibrarywiththeleadpipe.org/2016/considering-outreach-assessment-strategies-sample-scenarios-and-a-call-to-action/
http://cfla-fcab.ca/fr/uncategorized-fr/heures-de-conte-en-ligne-lignes-directrices-en-matiere-de-droit-dauteur-pour-les-bibliotheques-publiques-canadiennes-pendant-la-pandemie-de-la-covid-19/
http://cfla-fcab.ca/fr/uncategorized-fr/heures-de-conte-en-ligne-lignes-directrices-en-matiere-de-droit-dauteur-pour-les-bibliotheques-publiques-canadiennes-pendant-la-pandemie-de-la-covid-19/
http://cfla-fcab.ca/fr/uncategorized-fr/heures-de-conte-en-ligne-lignes-directrices-en-matiere-de-droit-dauteur-pour-les-bibliotheques-publiques-canadiennes-pendant-la-pandemie-de-la-covid-19/
https://heureduconte.ca/
https://www.facebook.com/BibliothequesLongueuil/
https://www.facebook.com/biblio.alma/
https://www.banq.qc.ca/activites/
https://ntni.banq.qc.ca/arc-en-ciel/?fbclid=IwAR1wxrCyDVNqCMUBH8f9N7P_NjAMMFr6puPImQUXP73ix4BApuNiVtB5bHY
https://www.facebook.com/watch/BeaconsfieldQuebec/
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https://www.stancehealthcare.com/resources/fabrics
http://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
http://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
http://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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https://blooloop.com/news/holovis-social-distancing-app-crowd-solo/
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https://www.aam-us.org/wp-content/uploads/2020/04/Reopening-Plan.Childrens-Museum-of-Manhattan-NY.2020.May_.pdf
https://blooloop.com/news/holovis-social-distancing-app-crowd-solo/
https://www.haworth.com/resources/rtw
https://www.steelcase.com/research/articles/designing-the-post-covid-workplace/
https://www.teknion.com/covid-19
https://www.retailcouncil.org/coronavirus-info-for-retailers/
https://www.retailcouncil.org/coronavirus-info-for-retailers/covid-19-recovery-planning/
https://www.albertahealthservices.ca/assets/wf/eph/wf-eh-temp-handwashing-stations-personal-services.pdf
https://www.albertahealthservices.ca/assets/wf/eph/wf-eh-temp-handwashing-stations-personal-services.pdf
https://www.elevatorworld.com/blogs/creativity-in-cabins-combat-coronavirus/
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Amanda Fullerton, Manager, Service Design, Halifax Public Libraries 

Terry Gallagher, Senior Manager, Finance and Facilities, Halifax Public Libraries 

Lisa Hardy, Facilities Design Lead, Calgary Public Library 

Åsa Kachan, Chief Librarian & Chief Executive Officer, Halifax Public Libraries 

https://quarantinelibrarianship.org/
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/cleaning-disinfecting-public-spaces.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.architecturaldigest.com/story/covid-19-design
https://www.architecturaldigest.com/contributor/alyssa-giacobbe
https://www.bibliotheca.com/wp-content/uploads/2020/04/G-LBQG1064EN.001-Minimizing-self-service-touchscreen-interactions.pdf
https://www.bibliotheca.com/wp-content/uploads/2020/04/G-LBQG1063EN.001-Disinfecting-bibliotheca-products.pdf
https://lyngsoesystems.com/library-coronavirus/
https://www.reuters.com/article/us-health-coronavirus-socialdistancing/social-distancing-signs-around-the-world-show-the-new-normal-idUSKBN22K165
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf
https://www.hkpl.gov.hk/en/library-notices/reopening.html
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-museums-art-galleries.pdf
https://info.restaurantscanada.org/covid-19-rapid-recovery-guide
https://www.wholefoodsmarket.com/company-info/covid-19-response
https://www.aam-us.org/wp-content/uploads/2020/04/Reopening-Plan.Childrens-Museum-of-Manhattan-NY.2020.May_.pdf
https://www.ashrae.org/technical-resources/resources
http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_PublicHealthGuidanceChildcareFacilities.pdf
https://www.ottawapublichealth.ca/en/professionals-and-partners/cleaning-and-disinfection-of-toys.aspx
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-daycare-out-of-school-care.pdf
https://www.thisiscolossal.com/2020/04/tape-singapore-social-distancing/
http://bomacanada.ca/wp-content/uploads/2020/03/Pathway-Back-to-Work.pdf
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace
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https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/Information_For/if-hp-ipc-donning-and-doffing.mp4
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/Information_For/if-hp-ipc-donning-and-doffing.mp4
https://www.albertahumanrights.ab.ca/employment/Pages/covid19.aspx
https://bchrc.net/top-ten-human-rights-tips-for-employers-during-covid-19/
https://www.ccohs.ca/oshanswers/psychosocial/violence_domestic.html
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/coronavirus.aspx
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/coronavirus.aspx
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/COVID19-LDPDN.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/dell-technologies-flexible-work-policy.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/dell-technologies-flexible-work-policy.pdf
https://goldblattpartners.com/wp-content/uploads/Accommodating-workers-and-families-April-17.pdf
https://goldblattpartners.com/wp-content/uploads/Accommodating-workers-and-families-April-17.pdf
http://www.ohrc.on.ca/en/news_centre/covid-19-and-ontario%E2%80%99s-human-rights-code-%E2%80%93-questions-and-answers-0
http://www.ohrc.on.ca/en/news_centre/covid-19-and-ontario%E2%80%99s-human-rights-code-%E2%80%93-questions-and-answers-0
http://www.ohrc.on.ca/en/ohrc-policy-position-medical-documentation-be-provided-when-disability-related-accommodation-request
http://www.ohrc.on.ca/en/ohrc-policy-position-medical-documentation-be-provided-when-disability-related-accommodation-request
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_essential_workplaces_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_essential_workplaces_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-masks-not-healthcare.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-masks-not-healthcare.pdf?la=en
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/post-pandemic-business-playbook.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/post-pandemic-business-playbook.pdf?ext=.pdf
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https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.alastore.ala.org/content/be-great-boss-during-crisis-ecourse
https://www.apm.org.uk/resources/find-a-resource/agile-project-management/
https://www.bdo.ca/en-ca/insights/advisory/human-resources/how-to-effectively-host-a-virtual-meeting/
https://www.bdo.ca/en-ca/insights/advisory/human-resources/how-to-effectively-host-a-virtual-meeting/
https://www.teksystems.com/en/insights/article/charting-a-crisis
https://www.teksystems.com/en/insights/article/charting-a-crisis
https://drive.google.com/file/d/13QqqnBozce1yfhrsYwujPNo9-uDSnOwP/view?usp=sharing
https://drive.google.com/file/d/16uFoJ9SqZ4lLs_R7uAhnd60PqR7ozgiB/view?usp=sharing
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://drive.google.com/file/d/1MwcriSREFUT_7se0LoMxVu4gaT-Hx0lj/view?usp=sharing
https://www2.deloitte.com/us/en/insights/economy/covid-19/building-trust-during-covid-19-recovery.html
https://www2.deloitte.com/us/en/insights/economy/covid-19/building-trust-during-covid-19-recovery.html
https://hbr.org/2019/11/the-leader-as-coach
https://www.lynda.com/learning-paths/Business/supporting-your-well-being-during-times-of-change-and-uncertainty
https://www.lynda.com/learning-paths/Business/supporting-your-well-being-during-times-of-change-and-uncertainty
https://trainingindustry.com/blog/performance-management/5-simple-ways-to-motivate-your-retail-staff/
https://trainingindustry.com/blog/performance-management/5-simple-ways-to-motivate-your-retail-staff/
https://www.litmos.com/blog/articles/pro-tips-working-from-home
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Mark Asberg, Chief Executive Officer, Calgary Public Library 

Lita Barrie, Chief Executive Officer, Burlington Public Library 

Andrea Ceccheto, Director, Service Excellence, Markham Public Library 

Roberta Kuzyk-Burton, Learning and Development Specialist, Calgary Public Library 

Mark Reinelt, System Circulation Co-ordinator, Okanagan Regional Library 

https://www.inc.com/lindsey-pollak-eileen-coombes/remote-work-home-productivity-communication-self-care-morale-team.html
https://www.inc.com/lindsey-pollak-eileen-coombes/remote-work-home-productivity-communication-self-care-morale-team.html
http://www.ala.org/pla/sites/ala.org.pla/files/content/tools/Public-Library-Social-Work_Overview-of-Trauma-Informed-Care_FINAL.pdf
http://www.ala.org/pla/sites/ala.org.pla/files/content/tools/Public-Library-Social-Work_Overview-of-Trauma-Informed-Care_FINAL.pdf
https://hbr.org/2016/05/embracing-agile
https://www.skillsoft.com/wp-content/uploads/2020/04/Skillsoft_Remote_Manager_Handbook_2020.pdf
https://www.skillsoft.com/wp-content/uploads/2020/04/Skillsoft_Remote_Manager_Handbook_2020.pdf
https://www.csagroup.org/wp-content/uploads/CSA-Group-Research-Workplace-Fatigue-1.pdf
https://www.csagroup.org/wp-content/uploads/CSA-Group-Research-Workplace-Fatigue-1.pdf
https://ticcollective.ca/wp-content/uploads/2020/04/TIC-Collective-TIC-Toolkit.pdf
https://ticcollective.ca/wp-content/uploads/2020/04/TIC-Collective-TIC-Toolkit.pdf
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Mark Asberg, Chief Executive Officer, Calgary Public Library 

Leslie Weir, National Librarian, LAC 

Christina de Castell, Chief Librarian, Vancouver Public Library 

Jefferson Gilbert, Executive Director, Canadian Urban Libraries Council / Conseil des 

Bibliothèques Urbaines du Canada 

Darla Muzzerall, Manager, Research and Analysis, Halifax Public Libraries 

Jeff Barber, Library Director & Chief Executive Officer, Regina Public Library 

Vickery Bowles, City Librarian, Toronto Public Library 

Christina de Castell, Chief Librarian, Vancouver Public Library 

Marie D. Martel, EBSI, Université de Montréal 

Pilar Martinez, Chief Executive Officer, Edmonton Public Library 

Paul Takala, Chief Librarian/Chief Executive Officer, Hamilton Public Library 

Mary Cavanagh, School of Information Studies, University of Ottawa 

Michael Ciccone, Chief Executive Officer, London Public Library 

Sharon Day, Director, Branch Services and Collections, Edmonton Public Library 

Teresa Johnson, Director, Research and Planning, New Brunswick Public Library Service 

Marie D. Martel, EBSI, Université de Montréal 

Edmund Salt, President, Whitehots Inc. 

Chantale Saulnier, Public Services Development Librarian, New Brunswick Public Library 

Service 

Mary Kapusta, Director, Communications, Calgary Public Library 

Carol Nelson, Director, Planning and Communications, Vancouver Public Library 

Kitty Pope, Chief Executive Officer, Windsor Public Library 

Daphne Wood, Director, Library Services, Planning and Engagement, Greater Victoria Public 

Library 

Chris Woodrow, Director, Corporate Services, Windsor Public Library 

Lita Barrie, Chief Executive Officer, Burlington Public Library 

Donna Bedry, Public Service Manager, Calgary Public Library 

Carol Cooley, Chief Executive Officer, Saskatoon Public Library 

Kent Raymond, Manager, Service OPL, Ottawa Public Library 
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Meg Uttangi Matsos, Branch Manager, Hamilton Public Library 

Jennifer Wile, Manager, Information Services, Surrey Libraries 

Evette Berry, Service Delivery Manager, Calgary Public Library 

Karen Dahl, Senior Manager, Programming and Community Engagement, Halifax Public 

Libraries 

Penny-Lynn Fielding, Deputy Chief Executive Officer, Kitchener Public Library 

Tracy Kendrick, Co-ordinator, Public Services, Greater Victoria Public Library 

Carrie Kitchen, Service Design Lead, Calgary Public Library 

Shauna May, Service Delivery Manager, Calgary Public Library 

Jennifer Rowan, Co-ordinator, Public Services, Greater Victoria Public Library 

Maureen Sawa, Chief Executive Officer, Greater Victoria Public Library 

Lisa Radha Weaver, Director, Collections & Program Development, Hamilton Public Library 

Amanda Fullerton, Manager, Service Design, Halifax Public Libraries 

Terry Gallagher, Senior Manager, Finance and Facilities, Halifax Public Libraries 

Lisa Hardy, Facilities Design Lead, Calgary Public Library 

Åsa Kachan, Chief Librarian & Chief Executive Officer, Halifax Public Libraries 

Mark Asberg, Chief Executive Officer, Calgary Public Library 

Lita Barrie, Chief Executive Officer, Burlington Public Library 

Andrea Cecchetto, Director, Service Excellence, Markham Public Library 

Roberta Kuzyk-Burton, Learning and Development Specialist, Calgary Public Library 

Mark Reinelt, System Circulation Co-ordinator, Okanagan Regional Library 

Jefferson Gilbert, Executive Director, Canadian Urban Libraries Council / Conseil des 

Bibliothèques Urbaines du Canada 

Jennifer Marriott, Associate, Gap. Point. Reach. Inc, and Canadian Urban Libraries Council / 

Conseil des Bibliothèques Urbaines du Canada 
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