Canadian Libraries Council
Conseil des Bibliotheques

2019 Canadian Public Library Statistics

du Canada
Population

1 Lethbridge Public Library 101,482
2 Thunder Bay Public Library 107,909
3 Coquitlam Public Library 127,809
4 Guelph Public Library 131,794
5 St. Catharines Public Library 133,115
6 Idea Exchange 136,810
7 Barrie Public Library 143,000
8 Waterloo Public Library 146,010
9 Kingston Frontenac Public Library 148,948
10 Oshawa Public Library 167,965
11 Burlington Public Library 183,314
12 Richmond Public Library 198,309
13 Richmond Hill Public Library 206,883
14 Regina Public Library 215,109
15 Windsor Public Library 227,555
16 Burnaby Public Library 234,433
17 Kitchener Public Library 261,610
18 Bibliothéque municipale de Gatineau 292,569
19 Greater Victoria Public Library 320,321}
20 Vaughan Public Libraries 335,000
21 Markham Public Library 349,007
22 Okanagan Regional Library 374,537
23 London Public Library 398,000
24 Vancouver Island Regional Library 418,831
25 Halifax Public Libraries 430,512
26 Surrey Public Library 557,310
27 Hamilton Public Library 563,480
28 Vancouver Public Library 648,289
29 Brampton Library 656,000
30 Fraser Valley Regional Library 722,592
31 Winnipeg Public Library 763,900
32 Mississauga Library System 777,200
33 Edmonton Public Library 972,223
34 Ottawa Public Library 979,175
35 Calgary Public Library 1,246,337}
36 Montréal Public Library 1,777,058
37 Toronto Public Library 2,965,713
Total 18,420,103
Average 497,841]
25th Percentile 167,965
Median 320,321

75th Percentile 648,28
Variance - 25% above average 622,301

Variance - 25% below average 373,38

Registrations as % of Population Annual In Person Visits
1 Brampton Library 22.81%) 1 St. Catharines Public Library 412,255
2 Lethbridge Public Library 23.68%) 2 Thunder Bay Public Library 432,141
3 Thunder Bay Public Library 23.86%) 3 Lethbridge Public Library 585,71

4 Okanagan Regional Library 28.48%) 4 Kingston Frontenac Public Library 677,839

5 Richmond Hill Public Library 28.56%) 5 Windsor Public Library 709,084

6 Kingston Frontenac Public Library 30.59% 6 Waterloo Public Library 802,400

7 ldea Exchange 30.93% 7 Oshawa Public Library 819,930
8 Bibliothéque municipale de Gatineau 32.56% 8 ldea Exchange 829,741]

9 Toronto Public Library 33.03%) 9 Coquitlam Public Library 921,527
10 Surrey Public Library 35.27% 10 Bibliothéque municipale de Gatineau 999,399
11 Vancouver Island Regional Library 36.88%) 11 Richmond Hill Public Library 1,118,780
12 Oshawa Public Library 37.24%) 12 Burlington Public Library 1,127,229
13 Ottawa Public Library 37.40% 13 Kitchener Public Library 1,221,111)
14 Kitchener Public Library 39.09% 14 Guelph Public Library 1,357,634
15 Windsor Public Library 39.28%) 15 Richmond Public Library 1,421,144
16 Guelph Public Library 42.07%) 16 Regina Public Library 1,579,364
17 Regina Public Library 42.40%) 17 Okanagan Regional Library 1,644,273
18 Waterloo Public Library 42.64%) 18 Vaughan Public Libraries 1,651,139
19 Winnipeg Public Library 43.15%) 19 Burnaby Public Library 1,859,307}
20 Vaughan Public Libraries 43.88%) 20 Vancouver Island Regional Library 2,269,161
21 London Public Library 43.92% 21 Brampton Library 2,320,21

22 St. Catharines Public Library 44.70%) 22 Greater Victoria Public Library 2,417,144
23 Halifax Public Libraries 44.93%) 23 Winnipeg Public Library 2,419,089
24 Edmonton Public Library 45.34%) 24 Surrey Public Library 2,529,940
25 Markham Public Library 46.15%) 25 London Public Library 2,647,322
26 Coquitlam Public Library 47.52%) 26 Markham Public Library 2,699,187
27 Fraser Valley Regional Library 48.93% 27 Fraser Valley Regional Library 3,336,600
28 Greater Victoria Public Library 48.98%) 28 Halifax Public Libraries 3,604,259
29 Richmond Public Library 54.63% 29 Ottawa Public Library 4,180,400
30 Burnaby Public Library 54.90% 30 Mississauga Library System 4,344,463
31 Calgary Public Library 58.04% 31 Edmonton Public Library 5,788,099
32 Burlington Public Library 58.18% 32 Vancouver Public Library 6,366,330
33 Vancouver Public Library 69.77% 33 Calgary Public Library 7,693,663
34 Mississauga Library System 70.77% 34 Toronto Public Library 17,248,760
Average 42.08% Total 90,034,644
25th Percentile 32.56% Average 2,648,078
Median 42.52% 25th Percentile 921,527
75th Percentile 47.52% Median 1,647,706
Variance - 25% above average 49.67%) 75th Percentile 2,699,187
Variance - 25% below average 29.80%) Variance - 25% above average 3,310,097
Variance - 25% below average 1,986,058
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Visits per Capita Total Collection Use Circulation per Capita
1 St. Catharines Public Library 3.10 1 Thunder Bay Public Library 634,869 1 Windsor Public Library 4.58
2 Windsor Public Library 3.12 2 |dea Exchange 918,084 2 Thunder Bay Public Library 5.88
3 Winnipeg Public Library 3.17) 3 St. Catharines Public Library 950,372 3 Bibliothéque municipale de Gatineau 6.25
4 Bibliothéque municipale de Gatineau 3.42 4 Windsor Public Library 1,043,327 4 Brampton Library 6.37]
5 Brampton Library 3.54 5 Lethbridge Public Library 1,290,266 5 Surrey Public Library 6.42
6 Thunder Bay Public Library 4.00 6 Coquitlam Public Library 1,305,945 6 Winnipeg Public Library 6.55
7 Ottawa Public Library 4.27] 7 Oshawa Public Library 1,405,340 7 ldea Exchange 6.71
8 Okanagan Regional Library 4.39 8 Kingston Frontenac Public Library 1,481,677 8 St. Catharines Public Library 71
9 Surrey Public Library 4.54 9 Waterloo Public Library 1,521,269 9 Fraser Valley Regional Library 7.33
10 Kingston Frontenac Public Library 4.55 10 Burlington Public Library 1,790,165 10 Mississauga Library System 8.34
11 Fraser Valley Regional Library 4.62 11 Bibliotheque municipale de Gatineau 1,828,366 11 Oshawa Public Library 8.37]
12 Kitchener Public Library 4.67] 12 Richmond Hill Public Library 2,109,889 12 Kitchener Public Library 8.80
13 Oshawa Public Library 4.88 13 Guelph Public Library 2,195,160 13 London Public Library 9.02
14 Vaughan Public Libraries 4.93 14 Regina Public Library 2,266,866 14 Halifax Public Libraries 9.1
15 Richmond Hill Public Library 541 15 Kitchener Public Library 2,303,273 15 Burlington Public Library 9.77)
16 Vancouver Island Regional Library 5.42 16 Richmond Public Library 2,665,865 16 Kingston Frontenac Public Library 9.95
17 Waterloo Public Library 5.50 17 Burnaby Public Library 3,121,456 17 Vaughan Public Libraries 10.02
18 Mississauga Library System 5.59 18 Vaughan Public Libraries 3,357,213 18 Richmond Hill Public Library 10.20
19 Lethbridge Public Library 5.77) 19 Surrey Public Library 3,578,583 19 Coquitlam Public Library 10.22
20 Toronto Public Library 5.82 20 London Public Library 3,588,991] 20 Toronto Public Library 10.34
21 Edmonton Public Library 5.95 21 Halifax Public Libraries 3,942,049 21 Waterloo Public Library 10.42
22 |dea Exchange 6.06 22 Brampton Library 4,180,445 22 Regina Public Library 10.54
23 Burlington Public Library 6.15 23 Winnipeg Public Library 5,006,407} 23 Edmonton Public Library 11.82
24 Calgary Public Library 6.17] 24 Vancouver Island Regional Library 5,012,474} 24 Vancouver Island Regional Library 11.97]
25 London Public Library 6.65 25 Fraser Valley Regional Library 5,297,822 25 Calgary Public Library 12.11
26 Richmond Public Library 7.17) 26 Markham Public Library 5,576,295 26 Ofttawa Public Library 12.6
27 Coquitlam Public Library 7.§1| 27 Greater Victoria Public Library 5,611,017} 27 Lethbridge Public Library 12.71
28 Regina Public Library 7. 28 Mississauga Library System 6,478,801 28 Burnaby Public Library 13.31
29 Greater Victoria Public Library 7.55 29 Vancouver Public Library 9,740,3; 29 Richmond Public Library 13.
30 Markham Public Library 7.73 30 Edmonton Public Library 11,493,59 30 Vancouver Public Library 15.0:
31 Burnaby Public Library 7.93 31 Ottawa Public Library 12,405,78 31 Markham Public Library 15.9
32 Halifax Public Libraries 8.37] 32 Calgary Public Library 15,092,92 32 Guelph Public Library 16.6
33 Vancouver Public Library 9.82 33 Toronto Public Library 30,662,03: 33 Greater Victoria Public Library 17.5
34 Guelph Public Library 10.30 Total 159,857,001 Average 10.1
Average 5.7 Average 4,844,15 25th Percentile 6.71
25th Percentile 4.3 25th Percentile 1,481,67 Median 10.0
Median 5.5 Median 3,121,451 75th Percentile 12.11
75th Percentile 71 75th Percentile 5,297,8 Variance - 25% above average 11.6
Variance - 25% above average 6.7 Variance - 25% above average 6,055,191 Variance - 25% below average 6.9
4.0 Variance - 25% below average 3,633,11

Variance - 25% below average

Ranking Reports 2 of 7



. o . 2019 Canadian Public Library Statistics
l l | Cana(.jlan rba L\lbrarles Council
Conseil des Bibliotheques du Canada
Holdings per Capita Collection Turnover Municipal Revenue per Capita
1 Calgary Public Library 0.864] 1 Thunder Bay Public Library 273 1 Brampton Library $26.93
2 Brampton Library 1.119 2 St. Catharines Public Library 2.77) 2 Bibliothéque municipale de Gatineau $28.33
3 Edmonton Public Library 1.163 3 Bibliotheque municipale de Gatineau 281 3 Surrey Public Library $34.21
4 Fraser Valley Regional Library 1.218 4 Toronto Public Library 291 4 Windsor Public Library $35.24
5 ldea Exchange 1.339 5 Windsor Public Library 2.96 5 Mississauga Library System $35.71
6 Surrey Public Library 1.382 6 Waterloo Public Library 3.58 6 Fraser Valley Regional Library $36.54
7 Mississauga Library System 1.405 7 Oshawa Public Library 3.69 7 Winnipeg Public Library $36.85
8 Windsor Public Library 1.548 8 Winnipeg Public Library 4.04 8 Waterloo Public Library $39.64
9 Winnipeg Public Library 1.62 9 Burnaby Public Library 4.27] 9 St. Catharines Public Library $41.41
10 Vaughan Public Libraries 1.681 10 London Public Library 4.58 10 Calgary Public Library $42.11
11 Coquitlam Public Library 1.696 11 Surrey Public Library 4.65 11 Kitchener Public Library $42.20
12 Halifax Public Libraries 1.857] 12 Kitchener Public Library 4.70 12 Coquitlam Public Library $42.58
13 Burlington Public Library 1.866 13 Guelph Public Library 4.70 13 Markham Public Library $46.88
14 Kitchener Public Library 1.873 14 Halifax Public Libraries 4.93 14 Halifax Public Libraries $48.71
15 Richmond Public Library 1.885 15 Idea Exchange 5.03 15 Richmond Public Library $48.97
16 Ottawa Public Library 1.896) 16 Vancouver Public Library 5.06 16 Edmonton Public Library $49.78
17 Okanagan Regional Library 1.930) 17 Regina Public Library 5.08 17 London Public Library $50.39
18 Richmond Hill Public Library 1.9644 18 Richmond Hill Public Library 5.19 18 Ottawa Public Library $51.23
19 London Public Library 1.968 19 Burlington Public Library 5.23 19 Idea Exchange $52.35
20 Vancouver Island Regional Library 1.968 20 Brampton Library 5.69 20 Oshawa Public Library $53.90
21 Regina Public Library 2.0;;1' 21 Lethbridge Public Library 5.82 21 Greater Victoria Public Library $54.32
22 Greater Victoria Public Library 21 22 Mississauga Library System 5.93 22 Vancouver Island Regional Library $55.25
23 Thunder Bay Public Library 2.155 23 Vaughan Public Libraries 5.9 23 Burnaby Public Library $56.02
24 Lethbridge Public Library 2.184 24 Fraser Valley Regional Library 6.02 24 Thunder Bay Public Library $57.11
25 Bibliotheque municipale de Gatineau 2.223 25 Coquitlam Public Library 6.02 25 Vaughan Public Libraries $57.40
26 Markham Public Library 2.232 26 Vancouver Island Regional Library 6.08 26 Richmond Hill Public Library $59.56
27 Oshawa Public Library 2.270 27 Ofttawa Public Library 6.68 27 Burlington Public Library $59.62
28 St. Catharines Public Library 2.577] 28 Richmond Public Library 713 28 Lethbridge Public Library $64.60
29 Waterloo Public Library 2.908 29 Markham Public Library 7.16 29 Toronto Public Library $64.83
30 Vancouver Public Library 2.968 30 Greater Victoria Public Library 8.13 30 Guelph Public Library $71.22
31 Burnaby Public Library 3.117] 31 Edmonton Public Library 10.16 31 Vancouver Public Library $76.44
32 Guelph Public Library 3.541] 32 Calgary Public Library 14.02) 32 Regina Public Library $99.21
33 Toronto Public Library 3.558 Average 5.43 Average $50.61
Average 2.006 25th Percentile 3.69 25th Percentile $36.54
25th Percentile 1.405 Median 5.07] Median $50.09
Median 1.930 75th Percentile 6.02 75th Percentile $57.11
75th Percentile 2223 Variance - 25% above average 6.39 Variance - 25% above average $56.23
Variance - 25% above average 2.299 Variance - 25% below average 3.83 Variance - 25% below average $33.74
Variance - 25% below average 1.379
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Expense, Library Materials Expense, Library Materials per Capita Total Expenses

1 Lethbridge Public Library $331,854 1 Regina Public Library $2.30 1 Coquitlam Public Library $5,657,068

2 Thunder Bay Public Library $464,845 2 Brampton Library $3.19 2 Waterloo Public Library $6,045,325

3 Regina Public Library $494,000 3 Lethbridge Public Library $3.27 3 St. Catharines Public Library $6,097,088

4 Coquitlam Public Library $640,685 4 Bibliothéque municipale de Gatineau $4.01 4 Thunder Bay Public Library $7,069,191

5 ldea Exchange $678,987 5 Winnipeg Public Library $4.24 5 ldea Exchange $7,812,977

6 Waterloo Public Library $793,077 6 Thunder Bay Public Library $4.31 6 Lethbridge Public Library $8,141,605

7 Oshawa Public Library $864,485 7 Windsor Public Library $4.37 7 Windsor Public Library $8,850,188

8 Windsor Public Library $994,068 8 Kitchener Public Library $4.72 8 Oshawa Public Library $9,378,541

9 St. Catharines Public Library $1,002,677 9 Calgary Public Library $4.84 9 Bibliotheque municipale de Gatineau $9,668,643
10 Bibliothéque municipale de Gatineau $1,174,098 10 Idea Exchange $4.96 10 Guelph Public Library $10,262,571
11 Burlington Public Library $1,180,259 11 Coquitlam Public Library $5.01 11 Richmond Public Library $10,638,274
12 Kitchener Public Library $1,233,519 12 Oshawa Public Library $5.15 12 Kitchener Public Library $11,702,925
13 Richmond Hill Public Library $1,263,747 13 Mississauga Library System $5.29 13 Burlington Public Library $12,837,489
14 Richmond Public Library $1,282,418 14 Waterloo Public Library $5.43 14 Richmond Hill Public Library $12,996,968
15 Guelph Public Library $1,423,871 15 Ottawa Public Library $5.52 15 Burnaby Public Library $15,100,250
16 Burnaby Public Library $1,950,074 16 Halifax Public Libraries $5.56 16 Markham Public Library $17,532,509
17 Brampton Library $2,092,373 17 Surrey Public Library $5.70 17 Greater Victoria Public Library $17,710,070
18 Vaughan Public Libraries $2,252,192 18 Fraser Valley Regional Library $5.97 18 Brampton Library $18,881,080
19 Greater Victoria Public Library $2,359,257 19 Richmond Hill Public Library $6.11 19 Vaughan Public Libraries $19,528,009
20 Halifax Public Libraries $2,392,554 20 London Public Library $6.14 20 Surrey Public Library $20,867,061
21 London Public Library $2,443,691 21 Burlington Public Library $6.44 21 London Public Library $22,627,566
22 Vancouver Island Regional Library $2,895,109 22 Richmond Public Library $6.47 22 Regina Public Library $23,514,906
23 Surrey Public Library $3,177,688 23 Vaughan Public Libraries $6.72 23 Halifax Public Libraries $27,304,374
24 Winnipeg Public Library $3,238,487 24 Toronto Public Library $6.80 24 Vancouver Island Regional Library $29,265,326
25 Markham Public Library $3,479,871 25 Vancouver Island Regional Library $6.91 25 Mississauga Library System $29,303,398
26 Mississauga Library System $4,112,919 26 Vancouver Public Library $7.34 26 Winnipeg Public Library $31,162,790
27 Fraser Valley Regional Library $4,317,313 27 Greater Victoria Public Library $7.37 27 Fraser Valley Regional Library $32,423,072
28 Vancouver Public Library $4,755,561 28 St. Catharines Public Library $7.53 28 Oftawa Public Library $49,670,890
29 Ottawa Public Library $5,401,318 29 Burnaby Public Library $8.32 29 Vancouver Public Library $55,459,048
30 Calgary Public Library $6,037,405 30 Edmonton Public Library $9.60 30 Edmonton Public Library $63,701,448
31 Edmonton Public Library $9,333,547 31 Markham Public Library $9.97 31 Calgary Public Library $69,438,947
32 Toronto Public Library $20,157,154 32 Guelph Public Library $10.80 32 Toronto Public Library $201,587,057
Total $94,219,103 Average $5.95 Total $872,236,654
Average $2,944,347 25th Percentile $4.31 Avg $27,257,395
25th Percentile $1,002,677 Median $5.63 25th Percentile $9,668,643
Median $2,021,224 75th Percentile $6.80 Median $17,621,290
75th Percentile $3,479,871 Variance - 25% above average $6.61 75th Percentile $29,303,398
Variance - 25% above average $3,680,434 Variance - 25% below average $3.97 Variance - 25% above average $34,071,744
Variance - 25% below average $2,208,260 Variance - 25% below average $20,443,047
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Operating Cost of Library per Person

Cost per User

1 Brampton Library $28.78 1 Mississauga Library System $53.27

2 Bibliotheque municipale de Gatineau $29.18 2 Fraser Valley Regional Library $91.70

3 Surrey Public Library $37.44 3 Coquitlam Public Library $93.14

4 Mississauga Library System $37.70 4 Winnipeg Public Library $94.54

5 Windsor Public Library $38.89 5 Calgary Public Library $95.99

6 Winnipeg Public Library $40.79 6 Waterloo Public Library $97.09

7 Waterloo Public Library $41.40 7 Richmond Public Library $98.20

8 Coquitlam Public Library $44.26 8 Windsor Public Library $99.00

9 Kitchener Public Library $44.73 9 Bibliotheque municipale de Gatineau $101.50
10 Fraser Valley Regional Library $44.87 10 St. Catharines Public Library $102.47
11 St. Catharines Public Library $45.80 11 Surrey Public Library $106.15
12 Markham Public Library $50.24 12 Markham Public Library $108.84
13 Ottawa Public Library $50.73 13 Greater Victoria Public Library $112.87
14 Richmond Public Library $53.64 14 Kitchener Public Library $114.42
15 Greater Victoria Public Library $55.29 15 Burnaby Public Library $117.32
16 Calgary Public Library $55.71 16 Burlington Public Library $120.36
17 Oshawa Public Library $55.84 17 Vancouver Public Library $122.62
18 London Public Library $56.85 18 Brampton Library $126.16
19 Idea Exchange $57.11 19 London Public Library $129.45
20 Vaughan Public Libraries $58.29 20 Vaughan Public Libraries $132.84
21 Richmond Hill Public Library $62.82 21 Ofttawa Public Library $135.65
22 Halifax Public Libraries $63.42 22 Halifax Public Libraries $141.16
23 Burnaby Public Library $64.41 23 Edmonton Public Library $144.51
24 Thunder Bay Public Library $65.51 24 Oshawa Public Library $149.94
25 Edmonton Public Library $65.52 25 Idea Exchange $184.63
26 Toronto Public Library $67.97 26 Guelph Public Library $185.09
27 Vancouver Island Regional Library $69.87 27 Vancouver Island Regional Library $189.45
28 Burlington Public Library $70.03 28 Toronto Public Library $205.81
29 Guelph Public Library $77.87 29 Richmond Hill Public Library $219.94
30 Lethbridge Public Library $80.23 30 Regina Public Library $257.84
31 Vancouver Public Library $85.55 31 Thunder Bay Public Library $274.60
32 Regina Public Library $109.32 32 Lethbridge Public Library $338.78
Average $56.56 Average $142.04
25th Percentile $40.79 25th Percentile $98.20
Median $55.78 Median $121.49
75th Percentile $65.51 75th Percentile $149.94
Variance - 25% above average $62.85 Variance - 25% above average $167.11
Variance - 25% below average $37.71 Variance - 25% below average $100.27

Total FTEs

1 Kingston Frontenac Public Library 71

2 Coquitlam Public Library 49.6

3 Waterloo Public Library 58.8

4 Burlington Public Library 62.0

5 Lethbridge Public Library 65.5

6 St. Catharines Public Library 66.4

7 Thunder Bay Public Library 70.9

8 Idea Exchange 71.3

9 Bibliotheque municipale de Gatineau 80.8
10 Windsor Public Library 81.6
11 Guelph Public Library 822
12 Richmond Hill Public Library 92.3
13 Richmond Public Library 100.7
14 Oshawa Public Library 101.8
15 Greater Victoria Public Library 113.6
16 Kitchener Public Library 121.2
17 Burnaby Public Library 140.6
18 Brampton Library 161.0
19 Regina Public Library 170.0
20 Markham Public Library 185.0
21 Surrey Public Library 189.6
22 Vaughan Public Libraries 198.7
23 Vancouver Island Regional Library 220.2
24 London Public Library 240.0
25 Fraser Valley Regional Library 242.0
26 Winnipeg Public Library 266.7
27 Halifax Public Libraries 345.0
28 Edmonton Public Library 445.6
29 Ofttawa Public Library 451.0
30 Vancouver Public Library 466.8
31 Calgary Public Library 574.0
32 Mississauga Library System 575.0
33 Toronto Public Library 1,734.8
Total 7,831.8
Average 237.3
25th Percentile 80.8
Median 140.6
75th Percentile 242.0
Variance - 25% above average 296.7
Variance - 25% below average 178.0
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du Canada
Total Staff per 10,000

1 Kingston Frontenac Public Library 0.48

2 Brampton Library 245

3 Bibliotheque municipale de Gatineau 2.76

4 Fraser Valley Regional Library 3.35

5 Burlington Public Library 3.38

6 Surrey Public Library 3.40

7 Winnipeg Public Library 3.49

8 Greater Victoria Public Library 3.55

9 Windsor Public Library 3.59
10 Coquitlam Public Library 3.88
11 Waterloo Public Library 4.03
12 Richmond Hill Public Library 4.46
13 Edmonton Public Library 4.58
14 Calgary Public Library 4.61
15 Ottawa Public Library 4.61
16 Kitchener Public Library 4.63
17 St. Catharines Public Library 4.98
18 Richmond Public Library 5.08
19 Idea Exchange 5.21)
20 Vancouver Island Regional Library 5.26)
21 Markham Public Library 5.30
22 Toronto Public Library 5.85
23 Vaughan Public Libraries 593
24 Burnaby Public Library 6.00
25 London Public Library 6.03
26 Oshawa Public Library 6.06)
27 Guelph Public Library 6.244
28 Lethbridge Public Library 6.45
29 Thunder Bay Public Library 6.57]
30 Vancouver Public Library 7.208
31 Mississauga Library System 7.408
32 Regina Public Library 7.90
33 Halifax Public Libraries 8.01]
Average 4.93
25th Percentile 3.49
Median 4.98
75th Percentile 6.03
Variance - 25% above average 5.65
Variance - 25% below average 3.39

Cost per Visit Cost per Loan

1 Coquitlam Public Library $6.14 1 Markham Public Library $3.14

2 Markham Public Library $6.50 2 Greater Victoria Public Library $3.16

3 Mississauga Library System $6.75 3 Waterloo Public Library $3.97

4 Greater Victoria Public Library $7.33 4 Richmond Public Library $3.99

5 Richmond Public Library $7.49 5 Ottawa Public Library $4.00

6 Waterloo Public Library $7.53 6 Coquitlam Public Library $4.33

7 Guelph Public Library $7.56 7 Brampton Library $4.52

8 Halifax Public Libraries $7.58 8 Mississauga Library System $4.52

9 Burnaby Public Library $8.12 9 Calgary Public Library $4.60
10 Brampton Library $8.14 10 Guelph Public Library $4.68
11 Surrey Public Library $8.25 11 Burnaby Public Library $4.84
12 London Public Library $8.55 12 Kitchener Public Library $5.08
13 Vancouver Public Library $8.71 13 Bibliothéque municipale de Gatineau $5.29
14 Calgary Public Library $9.03 14 Edmonton Public Library $5.54
15 Idea Exchange $9.42 15 Vancouver Public Library $5.69
16 Kitchener Public Library $9.58 16 Vaughan Public Libraries $5.82
17 Bibliotheque municipale de Gatineau $9.67 17 Surrey Public Library $5.83
18 Fraser Valley Regional Library $9.72 18 Vancouver Island Regional Library $5.84
19 Edmonton Public Library $11.01 19 Fraser Valley Regional Library $6.12
20 Burlington Public Library $11.39 20 Richmond Hill Public Library $6.16
21 Oshawa Public Library $11.44 21 Winnipeg Public Library $6.22
22 Richmond Hill Public Library $11.62 22 London Public Library $6.30
23 Toronto Public Library $11.69 23 Lethbridge Public Library $6.31
24 Vaughan Public Libraries $11.83 24 St. Catharines Public Library $6.42
25 Ottawa Public Library $11.88 25 Toronto Public Library $6.57
26 Windsor Public Library $12.48 26 Oshawa Public Library $6.67
27 Winnipeg Public Library $12.88 27 Halifax Public Libraries $6.93
28 Vancouver Island Regional Library $12.90 28 Burlington Public Library $7.17
29 Lethbridge Public Library $13.90 29 Windsor Public Library $8.48
30 St. Catharines Public Library $14.79 30 Idea Exchange $8.51
31 Regina Public Library $14.89 31 Regina Public Library $10.37
32 Thunder Bay Public Library $16.36 32 Thunder Bay Public Library $11.13
Average $10.16 Average $5.88
25th Percentile $7.56 25th Percentile $4.52
Median $9.63 Median $5.83
75th Percentile $11.83 75th Percentile $6.42
Variance - 25% above average $11.95 Variance - 25% above average $7.13
Variance - 25% below average $7.17 Variance - 25% below average $4.28
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Total Use
1 Okanagan Regional Library 1,928,893
2 St. Catharines Public Library 2,851,780)
3 Thunder Bay Public Library 2,973,100
4 Oshawa Public Library 3,322,558
5 Lethbridge Public Library 3,391,860}
6 Kingston Frontenac Public Library 3,562,210}
7 Waterloo Public Library 3,634,342
8 ldea Exchange 3,880,122
9 Coquitlam Public Library 4,029,812
10 Windsor Public Library 4,220,499
11 Guelph Public Library 5,209,615
12 Bibliotheque municipale de Gatineau 5,521,051
13 Richmond Hill Public Library 6,516,924
14 Kitchener Public Library 6,765,568
15 Burlington Public Library 6,780,781
16 Richmond Public Library 7,219,77.
17 Regina Public Library 7,232,208
18 London Public Library 8,256,499
19 Vaughan Public Libraries 9,157,463
20 Burnaby Public Library 9,563,557
21 Surrey Public Library 10,784,685
22 Vancouver Island Regional Library 11,638,049
23 Fraser Valley Regional Library 13,308,805
24 Greater Victoria Public Library 13,431,157
25 Markham Public Library 14,054,758
26 Halifax Public Libraries 15,243,860
27 Brampton Library 15,256,761
28 Winnipeg Public Library 24,977,549
29 Vancouver Public Library 29,247,280
30 Ottawa Public Library 32,953,668
31 Mississauga Library System 34,821,828
32 Edmonton Public Library 35,484,697
33 Calgary Public Library 37,381,630
34 Toronto Public Library 96,317,807
Total 490,921,153}
Average 14,438,857
25th Percentile 4,029,812
Median 7,744,354
75th Percentile 15,243,866f
Variance - 25% above average 18,048,572
Variance - 25% below average 10,829,143

2019 Canadian Public Library Statistics
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